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Chapter I 
INTRODUCTION 
With the beginning of the era of democratization, civil 
liberties and liquidation of colonial empires, the problem 
of nation building was faced by many countries where the 
mergence of parochial loyalties and diversities posed a problem, 
Forging unity among different ethnic,linguistic and religious 
groups under the democratic system is the greatest problem of 
nation building. These groups do not feel equally affiliated 
to the nation or nation state in spite of the fact that they 
live together for decades under the same system. Though the 
various groups coexist in the nation state, some of the group 
members do not merge totally in the national mainstream, such 
sections of the people feel marginal. This feeling of margi-
nality may be due to the contacts between groups and persons 
of high technological development, and persons and groups 
following more traditional lines. Changes in social patterns 
have usually followed this culture contact and in turn there 
is a psychological reaction or adaptation to these cultural 
and social changes, persons who are caught in two cultural 
systems are marginal to both. 
Different groups which coexist in the nation state 
expect a just and equitable share in the resources. They 
expect equitable distributioij df power, wealth and economic 
prosperity. Such a sharing is quite elusive even in the 
modern democratic systems which proclaims to be egalitarian 
but in practice are not capable of regulating the proper 
distribution of resources in different segments of their 
population. It is more true of third world countries where 
the resources are limited and population is larger. In the 
absence of adequate resources the dominant section of a 
society not only appropriates a lion's share for itself, but 
it would also exercise pressure on the political institutions 
for the purpose of preventing it from reappropriation of the 
resources to the subordinate groups, pressure may also be 
exerted for impeding the programme of the upliftment of the down 
trodden because acquiring necessary capability and clout the 
weaker section would extract a greater share for themselves. 
Problems of assimilation or integration of different 
ethnic groups is not only common to third world nations but 
also it is found in old nation states, A large nxjmber of 
Asian and African countries which were unified under the 
colonial rule were not really consolidated either politically 
or culturally. Perhaps the main reason of their becoming 
under the rule of the colonial power was that they,even 
before coming under the domination of colonial power of the 
same territory over centuries, could not forge unity among 
themselves and as a consequence became the subjects. The 
establishment of foreign rules, economic and administrative 
unification, establishment of Jnale of law and spread of 
modern education which exposed the people to modern political 
thought, contributed to some extent towards the arousal of 
political consciousness and nationalism among people. But 
parochial loyalties continued to remain the main factor in 
shaping the inter-group behaviourof the fragmented people. 
The contact between the different cultures either through 
migration or through colonial subordination, leads to a 
number of consequences for the individuals as well.as for the 
groups. The following are the possible outcomes of contact 
between different cultures at the group level: 
Genocide : It occurs when one group, usually in the majority, 
kills all members of another group with whom they come into 
contact. There have been many ethnic groups who have been 
systematically and ruthlessly exterminated by a more powerful 
group in the ancient and recent times. 
Assimilation : It occurs when a group or an entire society 
gradually adopts or is forced to adopt the customs, beliefs, 
folkways and life styles of a more dominant culture. At the 
intra societal level after a few generations of assimilation 
minority members become culturally and physically indisting-
ushable from the mainstream of national life. Assimilation 
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ultimately results in the disappearance of the minority-
culture. At the inter societal level differences between 
cultures become eroded^ diversity in life style is reduced, 
traditional pattern tend to disappear and there is an irre-
versable push towards global homogeneity in cultural mani-
festations. The policy of assimilation implies a superiority 
of the majority culture as compared to the minority. It 
denies any worth to the minority culture that is being 
absorbed in the main culture. 
Segregation : It is a policy of separate development. At the 
intra societal level, the impetus can come from the dominant 
majority or the minority groups can actively seek separatism 
with demands for separate states,- cultural enclaves, special 
schools, etc. 'At the inter societal level the impetus comes 
from protectionist policies aimed at keeping unwanted people, 
ideas and influences out either by preventing their entry or 
by disallowing indegeneous persons from becoming contaminated 
through travel abroad. In practice segregation usually does 
not work very well. Groups and individuals who have been 
segregated by a dominant or powerful culture do not find 
the process psychologically satisfying. Because they 
perceive their freedom .to be curtailed (Richmond, 1973), self 
segregated groups may find their status initially exhilarat-
ing, with a new found sense of pride, identify and worth. 
Integration: It occurs when different groups maintain their 
cultural identity in some respects but merge into a super-
ordinate group in other respects. Integration here means 
cultural pluralism, where different ethnic groups coexist 
within the dominant sector of most communities. Differences 
in the form of worship, political philosophy, recreational 
preferences, occupational activity and many aspects of life 
all coexist within the broader framework of a unified 
identity and a shared set of broad values, rules and goals. 
In multi-racial societies where the principle of cultural 
pluralism is prevailing different racial and ethnic groups 
would maintain their separate and distinct identities and 
cultures within a framework of equal opportunity and mutual 
tolerance. But it is still doubtful whether such societies 
exist or can be created. 
The outcomes of cultures in contact at the individual 
level can be passing when the different groups coexist in a 
multi-racial society one of its effects on the individual may 
be that the individual loses his ethnic identity by rejecting 
the culture of his origins and attempting to (pass' to new 
culture; may embrace the second culture which results in his 
self-denigration. The effect of passing its effect on society 
is assimilation and erosion of the passers' culture. There is 
another kind of a response which the individuals may give 
after coming into contact with a new culture; they may reject 
the new culture and become militants and chauvinists lead-
ing to intergroup friction in the society. There are many 
men and women who are members of or aspire membership in 
two racial or cultural groups that have mutually uncompa-
table norms, values or entrance qualifications. Stonequist 
(1973) used the term 'marginal' in connection with the 
inability of such individuals to become or remain full 
members of either group, therefore, finding themselves on 
the margin of each. Such persons, unless they can resolve 
their conflict, are doomed to vacillate between their two 
cultures unable to satisfy the contradictory demands that 
their two reference groups make upon them. Consequently the 
effect on the individual is conflict, identity confusion and 
over-compensation. Its effect on society is reform and 
social change. 
There is evidence that some individuals can select 
combine and synthesize the appropriate features of different 
social systems without loosing their cultural cores or myths 
(Ritchi, 1981). Bochner (1981) had called such individuals 
mediating persons, people who have the ability to act as 
links between different cultural systems, bridging the gap 
by introducing, translating, representing and reconciling 
the cultures to each others. This leads to personal growth 
of the individual. Its effect on society is intergroup 
harmony, pluralistic societies and cultural preservation. 
One of the consequences of the coexistence of different 
multi-racial or multi-ethnic groups in the society is 
alienation. In those societies where different ethnic groups 
coexists some segments of the society, particularly the 
minorities, may feel alienated from the national mainstream. 
The ireason of alienation may be varied and multi-faceted 
and it may be generated by a number of factors. 
While a nation state can afford the existence of groups 
which are culturally unassimilated or unintegrated, it cannot 
afford the disaffiliation of a section of people from the 
political institutions of the nation state. Because such a 
state of affair has implications for negation of rule of law, 
state violence, anarchy and chaos. Those who have studied 
multi-ethnic states in different parts of the world have 
reported that when attempts of melting and merging of ethnic 
identities could not be successful, the creation of plura-
listic society and hummane incorporation of different groups 
of people is the only hope for the survival and prosperity of 
the nation. However, institutional arrangements are successful 
in keeping the people eagerly affiliated to the institutions 
if they perceive that the rule of the games are being faith-
fully observed and there is an equitable share of different 
kinds of resources among the people. 
The present study is concerned with the question whether 
and why Indian Muslims are more politically alienated than other 
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social categories constituting the Indian nation. There are 
a niamber of reasons to believe that Indian Muslims may not 
be as much affiliated into Indian political institutions as 
other groups particularly the majority community. These 
reasons can be of three kinds: (1) historical and ideolo-
gical, (2) psychological reactions of Muslis vis-a-vis the 
allegations and demands from the majority community, (3) real 
or .perceived discrimination and real or perceived unjust 
treatment by the majority community bureaucracy and law-
enforcing agencies. 
Muslims are said to be suffering from the legacy of 
sense of lost glory because their coreligionists ruled India 
for centuries. Their sense of insecurity exacerbated by the 
communal politics of Muslim League which led to the partition 
of the country in 1947, coupled with the sense of their role 
in the division of the country and the message which is still 
communicated to them that they have already availed their share 
and should not expect doxible benifit make them concerned 
about their acceptability as full-fledged citizen of India. 
They are, therefore, likely to hesitate in participating in 
political processes in the capacity of effective citizens. 
However, the new generation of Muslims which was born and 
brought up after partition do not consider themselves 
responsible for the partition of the country and they have 
a streak of assertiveness with regard to their equality of 
status as citizen vis-a-vis the member of majority community. 
Nevertheless, some sections of the majority community and 
occasionally even responsible serious journalists undermine 
their sense of citizenship by making statements which imply 
that Muslims have forefeited some of their rights after the 
creation of Pakistan. 
The greatest apprehension about Muslim's acceptability 
of secularism is expressed by those who find that the basic 
tenets of Islams do not allow its followers to believe that 
(1) morality should be based solely in regard to the well 
being of the mankind in the present life, (2) relationship 
betv;een state and its citizen should not be mediated and 
regulated by any other agency, and (3) the sovereignty is 
vested in people and is to be exercised by their representa-
tives in the .'.interests of the people. 
According to Smith (1957) Muslims' lack of experience of 
sharing power with others and their aspiration to establish 
Islamic society are the two main barriers in the way of their 
acceptance of secularism. He referred to the historical fact 
that Muslims lived as either rulers or as the subjects and 
that living as citizens in the democratic secular state is 
the unique situation to which they have to adjust without 
guidance from the past precedent. In India their coexistence 
with their non-Muslim counterparts as cocitizens is a new 
experiment for the whole world. Muslims who either wish to 
deny the lack of compatibility between their faith and 
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secularism or want to asseirt that Islam is for peaceful co-
existence of the followers of different religions rely on 
Jamiat-ul-Ulema's concept of 'Muah'dah'» The concept of 
'muahdah'(covenant) furnishes legitimate theological justi-
fication for its acceptance. The covenant between Jews and 
Muslims during the life time of the Prophet was evoked by 
Maulana Azad and others to advance the thesis according to 
which Muslims and other communities agreed to make India a 
secular state. Azad and other liberal Muslim scholars do not 
agree with Maulana Maududi's contention that Muslims can 
realize the Islamic ideals only in a theocratic state. 
The Muslims in India, because of their real and perceived 
unjust treatment at the hands of different agencies of the 
government may have developed a negative attitude towards 
the political system especially the police who is the most 
important and visible symbol of the administration and govern-
ment. According to Easton and Dennis (1967) the polifc6man 
performs a critical function for the' political system. It 
incorporates among the children a sense of legitimacy of 
external authority outside the family. The belief that the 
police is biased,ineffective, hostile, corrupt and brute 
undermines the sense of political efficacy and becomes the 
source of cynicism. Allegations of partiality and hostility 
of the police are often made by the weaker section and 
minorities of India. Though all the sections of Indian society 
are not favourably disposed toward the police, the grievances 
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of Muslims against the partisan role of police is of great 
concern at present. The alleged behaviour of policy before, 
during and after communal riots turns the Muslims hostile 
against police. They perceive the police as a threat to their 
security because it has been found that the State policy like 
Bihar Military Policy in Bihar ahd Provincial Armed Consta-
bulary in Uttar Pradesh have played partisan role during the 
break-out of communal riots. 
The prevalence of coiranunal ideology and recurrence of 
coramvinal riots are two inter-related factors which are likely 
to reinforce the lack of trust of Muslims in the political 
institutions of the nation. Bipin Chandra (1985) obseirved that 
the prevalence of communal ideology is more dangerous trend 
than the occurrence of communal riots. He insists that the 
absence of communal riots in a region for a prolonged period 
is not necessarily an index of the strengthening of secular 
forces. According to him communal ideology comprises of the 
following beliefs one succeeding the other; Firstly, according 
to communal ideology people who follow the same religion have 
not only common religious beliefs or values but they also 
have common political* economic, social and cultural 
interests. This is the first bed rock of communal ideology, 
from this arises the notion of religious community. According 
to Bipin Chandra a person who talks about the Hindu community 
or the Sikh community or about their interests is taking the 
first step towards communalism. 
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Tl>e second step is taken when in a multi-religious 
society it is said that the secular interests—that is 
economic,social/ political and cultural interests— of the 
followers of one religion are different from the interests 
of the followers of another religion. When one says that 
the interests of the Hindu community are different from the 
interests of the Muslim community or the Sikh community, 
then one has taken the second step towards communalism. 
The third step is taken when it is said that not only 
are the interests of the followers of different communities 
different but are hostile to each other, that is, what is 
economically,politically, socially or culturally in the 
interests of Hindus is not so in the interests of Muslims or 
in the interest of SikhSj that the groups cannot have common 
economic, social, political interests, that their secular 
interests are bound to be opposed to each other. This is 
extreme or fascistic communalism. 
Looking at the history of rise of communalism in India, 
Bipin Chandra (1984) observed that communalism is the outcome 
of false consciousness that is a "distorted or pervasive 
reflection of reality" (p.30). The reality that was mis-
represented in false consciousness of Indians in general and 
Muslims in particular was that in the early years of 20th 
century young men with sound academic record were face to face 
with limited possibility of gainful employment. The situation 
was further deteriorated during the years of depression from 
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1929 to 1941. Added to the economic misery/ gap between 
aspirations and opportunities and threat to existing position^ 
v/as the urge to maintain social position and identity. The 
combination of frustration, sense of deprivation and threat to 
identity created a climax in which"the petty bourgeois identity 
and ego got tied up with the cow or peepal tree protection and 
music before mosque; protection of such supposed rights — 
a cow must not be sacrificed, a music procession before a 
mosque must become silent — was seen as a life and death 
question because it came to represent symbolically the 
preservation or destruction of the petty bourgeois ego"(Chandra, 
1984, p.36) . 
Bipin Chandra (1984) has not ignored the factors which 
contributed towards misrepresentation of economic difficulties 
as communal struggle for power, status and cultural identity. 
Attribution of responsibility of one's misfortune to some 
out group, disguise of business rivalry in the name of communal 
conflict, attempt to mobilize Hindus with the help of 
communal symbols and consciousness, minority complex (com-
prising feelings of uncertainty and anxiety about the 
nxamerical superiority of Hindus) the Hindu tinge in the work-
ing and thinking of national leadership,British imperialism 
and absence of active political and ideological struggle 
against communalism are listed by Chandra as the promoters 
of communal hostility. The following observations regarding 
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ideological struggle against communalism are noteworthy* 
" The inadequacy of the nationalist effort to generate 
a new national consciousness on the basis of a new modern 
culture led to the spread of communalism and caste 
ideologies and consciousness and therefore, dilectical 
relationship evolved between the imperfect, uneven and slow 
process of the nation in the making (or national integration) 
and communalism"(Chandra, 1984, p.l31X. 
The Muslims in India feel that some times false allega-
tions are made against them by certain section of the majority 
community with the Intention to malign them (Hasan, 
Some of the allegations that appear in the sectional press 
may be identified as follows: 
(1) Muslims are brutal by nature, upbringing, they lack 
mercy, compassion, etc. 
(2) Muslims have extra-territorial loyalties.They are 
involved in a network of international kinship and as 
such, when it comes to making a choice between national 
and fraternal interests they are most likely to 
betray national interests. 
(3) Muslims are making deliberated attempts toward explosion 
of their population; within a few decades they will 
religate the majority community to the status of 
minority community. 
(4) Muslims are insolent and assertive in their attitudes 
and behaviour. 
15 
(5) Muslims have a tendency to blow up their grievances 
out of proportion. 
(6) Due to their feelings of superiority and contempt for 
the other community, Muslims not only want to maintain 
their separate identity but also repudiate cultural 
heritage of India. 
(7) Due to number of reasons coexistence of Hindus and 
Muslims is impossible. Muslims should be subdued to 
such an extent that they are unable to acquire threa-
tening postures. 
Iqbal Ansari (1989), in his paper 'Discrepant perception 
of Hindu and Muslim on communally sensitive issues' describes 
certain issues differentially perceived by the two communities. 
Following are some of the issues to which the two groups 
differentially perceive: 
The distorted communal readings of medieval Indian folk 
history while creates a sense of hurt pride among Hindu it 
leads to a false sense of pride and glory among Muslims. The 
Hindus on being termed as 'kafirs' by the holy Quran have made 
efforts to ban the book. The Muslims feel outraged at this 
effort. While the Muslims' self-image is that of the chosen 
people of God ordained to establish righteousness in the world, 
the Hindus consider themselves as the most peace loving and 
tolerant people. 
Certain section of Hindus seek to define Indian nation-
hood and nationalism in terms of religious connotations which 
is unacceptable for the Muslims, they on the other hand, reject 
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even the non-religious elements of Indian history and cultiire. 
While certain section of Hindus blame the Muslims for the 
creation of Pakistan, the Muslims try to highlight the role 
of many secular Hindu stalwarts v/hose own nationalism was 
Hinduised. 
Any sign of Muslims' affluence is resented by certain 
section of Hindus and is attributed to petro-dollars from 
the Gulf, It is reported in a manner as if Muslims are the 
only benificiaries of the Gulf money and they utilize it 
either in acquiring arms or promoting conversion of Hindus 
to Islam. On the Muslim Personal Law the two groups have 
opposite opinions. 
The question of distributive justice, the equitable 
sharing of the benifits of development by all the communities 
arouse fear and suspicion in the Hindu mind. Any idea of 
special privilege by way of compensatory discrimination for 
the Muslims in view of their backwardness by the government 
is resented and perceived as Muslims' appeasement. The 
very low representation of the Muslims in positions of 
prestige and influence or in high offices is viewed by Hindus 
as Muslims' aloofness and self-ghetoization. Muslims on 
the contrary, perceive it as a result of gross injustice, 
prejudice and discrimination against them. 
The most tragic perception of Muslims is their bracket-
ing of all Hindus into one category who are out to assimilate 
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them and deny their political and economic rights. 
In addition to the sensibilities of Muslims to the 
allegations made against them by the fanatic section of the 
majority community, Muslims are sensitive about the evidence 
and the situation which can be perceived to be the indication 
of their inequality as the citizens of India. Any model of 
national integration which envisages the cultural assimila-
tion of the minorities is not only unacceptable to Muslims, 
but is also perceived-by most of them to be coercive, provo- -
cative, chauvinistic and the negation of the principle of 
secularism and unity in diversity. Muslim's bitter experience 
with the law enforcing agencies have made them so distrust-
ful that a section of Muslims has started to think of making 
arrangement for their own security. 
Perhaps the greatest dilemma with which a large section 
of Muslims are confronted with, has to do with looking towards 
the government for the improvement of their lot, or to mobilize 
the internal resources of the community for improving the 
quality of life. Of late they have begun to realize that the 
government, due to the fear of being accused of appeasing the 
minority, may not be able to do much for them in the form of 
affirmative action and welfare schemes. The fear of loosing 
support of the majority of electorates is the fact which could 
prevent any political party from doing something exclusively 
for the minorities in spite of the presence of the lot of 
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secular minded and well-meaning persons among their fold. 
Majority of the Muslims are poor and belong to low socio-
economic status. The significance of poverty for inter-
group relationship has been stressed by Singh (1988). He 
observes that "poverty and economic inequality in India 
produce economic competitions and intergroup rivalries. This 
is accentuated by the growing political consciousness in the 
hetherto exploited and discriminated group." 
Muslims are educationally backward, have got low repre-
sentation in public employment and lucrative occupations. 
Although few systematic sample studies have been done to 
study economic backwardness of Muslims, there is some indirect 
evidence regarding Muslims' low representation in high income 
groups. A study conducted by Navalakar of the Institute of 
Economic Growth, has revealed that in Delhi 1.52 per cent 
telephone connections were in Muslims' names. This percentage 
is far below^their proportion of population in Delhi. 
The economic and educational backwardness of Muslims 
have two consequences for the community. It may make them 
to suffer from the feeling of worthlessness, self hatred and 
motivational deficit which may hold from striving for achievement 
and better quality of life. When Muslims happen to compare 
their living with the living of other sections of society, 
they find themselves to be living in dirty mohallas,and 
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dilapidated houses located in the midst of filth. They 
complain that Municipal department of sanitation seldom 
care to clean their surroundings. The attribution of low 
representation in salaried jobs, both high and low,to the 
discrimination may be a defense mechanism to keep intact 
the feeling of self-worth and self-esteem, one of the 
ingredient, of which may be the alleged sense of the feeling 
of superiority of belonging to those who ruled the country 
for centuries. Irrespective of our inability to determine 
the relative contribution of Muslims' lack of relevant social 
and cognitive skills and their motivational deficit on the 
ond hand, and social injustice in a parochial society on the 
other, the fact remains that social coir^arison may make them 
suffer from the feeling of relative deprivation and the 
associated feeling of ineffectiveness. 
The above discussion of factors that may contribute 
towards Muslims' political alienation was mostly couched in 
layman's language. We can make an attempt to reformulate 
the discussion in terms of the psychological variables. Keeping 
in view Singh's (19^6) observation regarding the professional 
narcissism of psychologists, we have considered in the 
present study the variables which are anchored to real life 
situation. While the relevance of the psychological variables like 
just desert frustration, subjective rank disequilibrium, 
treatment evaluation, policy evaluation and system affect 
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have been brought out in Chapter 11, we propose to present 
a recursive causal model envisaged to explain the relation-
ship of the variables with the three aspects of political 
alienation, namely, political powerlessness, political 
normlessness and political isolation. 
Before describing the proposed model it is to be made 
clear the term causality in a causal model, has a different 
meaning, Selltiz et al, (1959) specified three conditions 
that must be made in order to infer the causal relationship 
between two variables. These conditions are (1) covariation 
between the variables, (2) temporal assymetry or time order 
between the variables, and (3) the elimination of other possible 
factors that may produce relationship between the variables. 
A causal analysis does not strictly fulfill the second and 
third conditions. The investigator has to visualize antecedent 
consequent sequences and out of the potentially infinite 
universe of the factors that may be the source of relationship 
between a pair of variable, he has to make a choice of variables 
which are to be included in a model in the light of theore-
tical insights into the problem under investigation. Causal 
analysis is carried out by presuming many things because 
we cannot proceed without 'as i f basis, Blalock (1964) 
argues that, "No matter how elaborate the design, certain 
simplifying assumptions must always be made. In particular 
we cannot at some point assume that the effects of confounding 
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factors are negligible. Randomization helps to rule out some 
of such variables, but the plausibility of this particular 
kind of simplifying assxamption is always a question of 
degree" (p.26) . 
Causal analysis begins with the construction of an arrow 
diagram reflecting the causal processes. Making a model 
requires specifications of exogeneous and indogeneous variables 
and the proposal regarding the direct and indirect effect of 
independent variable on the critarion. While specifying the 
exogeneous and indogeneous variables, the only plausible 
critarion is to consider nearer to the life variables which 
can be easily influenced by the external environment. It is 
to be mentioned that the causal model may be recursive or non-
recursive, In the recursive model the cause-effect relation-
ship between the variables is considered to be one way whereas 
in the non-recursive model the line showing relationship 
between two variables has two arrowheads at the ends showing 
that the cause-effect relationship between two variables is 
mutual. The causal relationship between the variables which 
have been considered in the present study, is shown in the 
diagram No.l. 
The diagram No.l shows that satisfaction-dissatisfaction 
with reservation policy, language policy, Centre-State rela-
tions , defence policy, welfare policy for the disadvantaged/ 
minorities, educational policy, cultural policy, policy for 
irural development programme, policy for keeping law and order 
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in the society and economic policy (taxation and distribution 
of resources in different sections of people) constitute the set 
of exogeneous variables. These exogeneous variables are expected 
to have both direct and indirect effect on the dependent/ 
criterion variables, i.e., different componant of political 
alienation. The indirect effect of these variables is visua-
lized through subjective rank disequilibrium, just deserts 
frustration, and treatment evaluation, which in their turn, are 
expected to have both direct effect and indirect effect 
mediated through system affect. 
We can slightly modify the model shown in the figure by 
moving treatment evaluation in place of the system affect and vice versa 
implying thereby, that the effects of just deserts frustration 
and subjective rank disequilibrium are mediated either through 
system effect or through the treatment evaluation. This 
alternative model would enable us to evaluate which of the two 
models fit the data better. 
Using the model shown in the diagram, the data collected 
from the samples of Hindus and Muslims would be analysed sepa-
rately. In all there shall be six analyses, three for the 
samples of Hindus in which the three aspects of alienation will 
be predicted one by one and three parallel analyses for the 
sample of Muslims. The comparison of direct and indirect path 
coefficients would enable us to know the contribution of 
different variables in determining the three aspects of 
alienation among Hindus and Muslims. 
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Chapter II 
PREDICTORS OF ALIENATION 
In the discussion to follow we have to critically 
discuss the role of different variables in creating the 
conditions that lead to alienation of the entire people 
or a segment of the people from the political system. 
The variables to be discussed can be considered in 
the context of the flow model of the political system 
proposed by Easton, Easton (1964) considered a political 
system to have a relationship of exchange and reciprocity 
with the enviroxMnent, The environment is divided by Easton 
into two main components, i.e., the intra-social environ-
ment and the extra societal environment. The intra-social 
environment includes ecological system, biological system, 
personality system and social system and the extra societal 
environment comprises of international political system, 
international ecological system and international social 
system. Influences emanating from these two environmental 
sources enter into a political system in the form of demands 
and supports.which are processed by the political system, 
and the outputs of the processing is in the form of 
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executive actions policy decisions and legislation. The out-
puts of a political system at one moment influences the new 
demands and the extent of support to the system in the form of 
feed back to the people that inform them how far the system care 
for the needs and the sentiments of the people, or a section 
of people. 
If a political system is regarded to be analogous to a 
cybernatic or information processing system, then we have to 
realise the fact that the system has a limited capability 
of input and the processing of input in the form of outputs. 
The constraints imposed by the limited capability of a system 
may lead to the outright rejection of some of the demands by 
the people in general or by one section of the people. This 
lack of consideration of demands, which is commonly known as 
lack of incorporation of a demand in the agenda, may itself be 
a source of dissatisfaction for a group of people. It is not 
only the limited capacity of the information processing of the 
system which is responsible for disappearance of the demand 
in the agenda, the pressure from other section of people who 
do not Want that the demands be considered may also block its 
processing. 
Political process is a dynamic process and it is rather 
difficult to envisage the anticidence-conseguence sequence. 
However, we can make distinction among the variables involved 
in the political process on the basis of 'temporal factors'. 
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There are some variables which are more quickly influenced as 
against these there are some variables, such as system-affect, 
which are outcome and counter-balancing of different forces, 
and hence, they are not subjected to momentary changes. Among 
the variables which are considered in the present system, viz., 
relative deprivation, policy evaluation, and treatment eva-
luation may be considered as the factors which contribute 
toward the system-affect which is the reservoir of good-will 
for the system. The factors which are of more transitory in 
nature may be considered the causes of the more lasting 
variables in the sense that their -cumulative effect over a 
period of time may influence the more lasting factors. The 
more lasting factors in their turn are also considered to be 
the causes of transitory factors; for example, the dissatis-
faction with the policy stance may or may not find expression 
in violent behaviour depending upon the system affect that is 
the reservoir of good will which a person has toward the 
system. 
DEPRIVATION 
Deprivation refers to the paucity or absence of the 
resources which has adverse impact on the functioning of the 
individual. This paucity of the resources is not only respon-
sible for restricting but also play the role of some kind of 
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perpetual stressful situation which is not only to be 
coped with but is also to be reacted in different ways 
including the feeling of worthlessness hostility or even 
over agression. The nonavailability of resources required 
for leading a better life, however, is not that impoirtant 
as the comparison which one makes with others and as a 
consequence of which he finds himself dispossessed of many 
a thing which he ought to have. 
The term relative deprivation (RD) was first used by 
Samuel Stouffer and his colleagues at the research division 
of the information branch of the U.S. Army in 1949. They 
used it in their classic study 'American Soldier*. They 
employed it as an ad hoc explanation for occasional surpris-
ing finding that respondents who were better off objectively 
in some situations were actually worse off subjectively 
than comparison groups. Since then three comprehensive 
and detailed theories of RD (Davis, 1959; Gurr, 1970; 
Runciman, 1966, 1972, 1974) have been articulated. 
Davis (1959) was the first to develop a formal 
theory of RD. According to his formulation, an individual 
who lacks a desired goal or opportunity 'X', experiences 
a sense of injustice whenever he perceives that similar 
other possess 'x*. strongly implied in his theory is the 
notion that the individual who perceives that similar others 
possess 'X' feels entitled to possess'x* himself. The 
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necessary determinants of felt deprivation^then according 
to Davis^ are that the individual who lacks 'X* must perceive 
that a similar other has X, wants*X' and feels entitled to X. 
When any one of these elements is lacking,deprivation does 
not occur, 
Runciman (1966) added a fourth determinant tp Davis's 
three determinants. According to him the individual must 
think it is feasible to obtain X. Inclusion of fourth 
determinant/ according to Runciman, allows a distinction 
between unrealistic hopes or day dreams^ on the one hand^ 
which do not lead to felt deprivation,and reality based 
aspirations on the other hand, which do lead to felt depri-
vation. He also differentiated between egoistic deprivation 
which occurs when one individual compares himself to others 
and fraternal deprivation which occurs when one individual 
compares his own reference groups to other groups. 
In contrast to Runciman, Gurr (1970) claimed that an 
individual experiences deprivation or a sense of grievance 
only when he thinks that it is not feasible to obtain X. 
claimed that PD = Value eKpectgions^^Value^cyabilities 
Value expectations are those goods and opportunities that 
the individual wants and which he feels entitled to. baseJon 
comparison with similar others (including himself in the 
past). Value capabilities are those goods and opportunities 
that the individual possess or thinks that he can possess. 
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Crosby (1976) in an attempt to integrate the various 
theories of RD in one system developed a highly articulated 
and explicit model of RD known as egoistical relative depri-
viation. This model distinguishes between environmental 
detertninanks, intervening variables and resultant behaviour. 
The environmental det.eV'mirvintsare the causes of RD. The inter-
vening variables occur at three stages: pre-conditions of 
RD, RD, RD and mediating variables. The pre-conditions 
are essential elements of RD. RD does not occur unless 
all preconditions are present. The mediating variables 
specify the contingencies by which felt deprivation is 
translated into the various resultant behaviour. 
CITUJ 
Hoselitz and Willner^link deprivation with the potential 
for revolution. They distinguish between deprivation and 
disappointment. According to them "unrelated aspirations 
produce feelings of disappointment, but unrealized expec-
tations result in feeling of deprivation. Disappointment 
is generally.tolerable, the deprived individual feels 
impelled to remedy, by whatever means are available, whereas 
the disappointed individual may breed the needs of incepient 
revolution, deprivation serves as a catalyst for revolu-
tionary action'IfP. 363 ) . 
The concept of relative deprivation and similar other 
concepts which take into consideration the perception of 
gaps between individual's expected and actual satisfaction of 
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needs and the comparison of one's quality of life with 
acquantants have been found useful in understanding the 
phenomena of political discontant rebellion and violence. 
Seligmfltn and Simpson (1977) observed that the causal chain 
connecting objective socio-economic conditions with actual 
political behaviour is long and serious. But it is 
attitudes, beliefs and values, status frustration, and 
alienation, rather than structural conditions per se that 
ultimately produce political violence. 
The concepts of just deserts frustration and s\abjective 
rank disequilibrium,which like relative deprivation are also 
based on comparison of oneself with others, have been consi-
dered in the studies of political discontent and its fall 
outs. Just deserts denotes the feeling contingent upon 
equating the existing quality of life with what a person 
considers himself to be rightly entitled to. In fact, it 
is the comparison of expectations defined by a person's best 
possible level of a need (one's aspiration) or expectation 
defined by comparison of oneself with one's best of acquan-
tances (one's reference group). Expectations are equated with 
that level of a need which a person feels rightfully entitled. 
The subjective rank disequilibrixim take into considera-
tion the disparity in the status or rank which an individual 
can achieve in certain areas of life, but fails to achieve 
in other areas of life while it is expected that there should 
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be parity between the two. Rank disequilibrium is a 
condition of imbalance or inconsistency between dimensions 
of social stratification, for example, people with a high 
level of education and a high occupational status are in 
a state of rank equilibrium, but rank disequilibriiam is 
experienced by people whose occupational status is signi-
ficantly less than that which they are qualified by 
education. Galtung (1964) assumes that people desire a 
condition of rank equilibritim, and rank disequilibrium 
produces frustration. 
However, in determining rank disequilibrium some dimensions 
of social stratification are more salient than others. Imbala-
nces especially between educational rank and such other 
dimensions, as occupational status and associated material 
rewards will lead to an intolerable gap . Galtung refers 
to people with this kind or rank disequilibrium as an 
'intellectual proletariat' and he argues that a recipe for 
resolution is to expand university education in a society 
where few positions commensurate with such education are 
available, and thu6 to increase the size of the intellectual 
proletariat. 
These two concepts, just deserts frustration and sub-
jective rank disequilibrium, enable us to consider the process 
of social comparison in the context of different concrete 
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situation of life just like housing condition/ medical 
care, and the feeling that a person could not get as much 
respect and honour or wealth as is commensurate with his 
level of education. 
POLICY, EVALUATION,AND TRUST 
Keeping in view the demands made by different sections 
of society and its own ideology and political programme, the 
government formulates policies in respect of important 
issues. These policies are executed by the bureaucracy and 
other iniStitutions set up for implementing the policy 
decisions. Both the policies per se and their implementation 
by the government officials play an important role in forming 
the opinion of those who are influenced by the decisions 
in terms of advantages and disadvantages accruing from the 
policies and their implementations. Even when a contact 
between a citizen and a government official is not a situation 
of policy enforcement but is a routine situation involving 
rules and regulations, protection of fundamental rights, 
fulfillment of responsibility or discharge of duties by a 
government official, the citizen may have a positive or 
negative feeling toward the official and through him toward 
the government official, state or the system. The experience 
of different sections of people vis-arvis government officials 
may not be the same either because the government officials 
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do not accord same kind of treatment to people belonging 
to different social categories or because the feeling of 
the citizen that his affiliation with certain social 
categories would render him to be discriminated against. 
Irrespective of the reasons'^citizen's evaluation of the 
treatment meted out to him by the agents of the government, 
citizens' evaluation contributes toward the building or 
undermining of trust of citizens toward the system. 
No government yet established has had the loyalty and 
trust of all its citizens. Regardless of the popularity of 
its leaders or of how careful they are in soliciting opinions 
and encouraging participation in the process of policy-making, 
there are always those who see inequalities and Injustices in 
the society and harbo't suspicions about the government's 
motives and intent-ions. For democratic governments the 
problem of combating distrust and encouraging voluntary 
acceptance of its institutions and decisions is a paramount 
concern. One of the basic tenets of democracy is the strong 
emphasis on voluntary consent both as a basis of political 
obligation and as a central attribute of citizenship. 
Democracy's guiding ideal is the substitution of 
mutual understanding and agreement for coerciveness and 
arbitrary authority in all phases of social and political 
life. The existence of distrustful citizens who are 
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convinced that the government series the interests of a 
few rather thatl^ ^^ he interests of allj is a barrier to the 
realization of democratic ideal. Leaders in a representa-
tive democracy cannot be successful until they have gained 
the trust of the citizens. The level of trust in government 
is an important determinant of political change. The rise 
and fall in the number of distrxistful citizens over time 
is a sensitive barometer of social conflicts and tensions. 
Rising, distrust is often a stimulant to social change, but 
its consequences depend on the response it evokes from 
leaders and other elements of the society. 
Given the widely acknowledged importance of political 
trust in maintaining political stability or promoting change, 
it is surprising that emperical research on the origin and 
consequences of trust is so scarce. Sometimes political 
trust is clearly related to social status and sometimes 
not. Often it is correlated with the feelings of political 
efficacy but not always. In most instances it is strongly 
related to measures of trust in other people but again not 
always, 
Some of the above contradictions are due to the fact that 
the reported research has taken place in different settings. 
The levels of trust vary according to what Litt (1963) has 
called the "political mileue" in which distrust may be 
acquired as a community norm, a part of the political 
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acculturation process in the city's daily routine. Not only 
can the "political mileu" influence the level of trust but 
the relationship between the variables are not always the 
same in each setting. 
Gamson (1961) says it is possible for individuals 
simultaneously to feel high confidence in political insti-
tutions and alienation towards those who man them. In fact, 
according to Gamson it is important to find out whether 
political trust is generalized. In the simplest case 
people dissatisfied with a given decision or set of decisions 
first iDegin to distrust the authorities then perhaps the 
institutions and procedure of the regime; and finally 
they become so disenchanted with the political community 
itself that they wish to separate themselves from the 
community. Where trust is high, a negative decision may be 
bearable because of a belief in the integrity of the 
authorities and the legitimacy of the procedures employed. 
Where trust is low, negative outputs may be unbearable and 
lead to an intensification of distrust or separatist 
feelings. The existence of high levels of tirust allows 
authorities to make commitments which build more trust and 
weather situations in which citizens are unhappy about 
governmental outputs. A distrustful citizenary, however, is 
suspicious of every governmental move, impatient for results 
and prone to more deeper and extreme levels of distrust. 
37 
Ultimately this process may lead to acts which undermine 
the political system. 
There are two general approaches explaining political 
trust, Gamson,for example, emphasizes political factors. 
The content of decisions and the reactions they provoke are 
seen by him as the basic sources of political trust-distrust. 
Other scholars (Litt, 1963; Aberbach and Walker, 1967) 
stress personality factors^which are basically independent 
of political factors, as the explanatory variables. They 
believe that if one cannot trust other people generally^ one 
can certainly not trust those under the temptation of, and 
with the powers which come with public office. Trust in 
elected officials is seen to be a more specific instance 
of trust in mankind, 
Litt (1963) has introduced the idea that both political 
and personality variables are potentially important in 
explaining the factors of trust. The relative importance 
of each class of variables depends on the political environ-
ment or mileue prevailing over the community being 
examined. Stokes (1962) draws attention to the importance 
of generalized political expectations born of widely held 
democratic values as influences for political tirust, 
Abberbach and Walker (1967) conceive of a process in 
which the basic orientation towerd the system slowly 
38 
changes as individuals are subjected to outside influences. 
In Gamson's model,for example, the individual's level of 
distrust is based on his judgement of the contents of 
political outputs important to him and the procedures used 
to reach the decisions. These judgementsQuCummulate through 
time and are affected by cues from his experiences with 
government and his group allegiances. For a person with a 
high level of trust, a bad decision may be seen as an under-
standable, if unfortunate, mistake which does not call the 
political system's legitimacy into serious question. For a 
person with a moderate level of trust, however, the same bad 
decision is more likely to serve as proof of fundamental 
fault in the political system and may precipitate a rapid 
dicrease in political trust. For the already distrustful 
person, the bad decision is merely further proof that the 
system is evil and mey move him to some extreme^ perhaps 
violent protest. 
The relationship of the sense of political efficacy. 
Socio-economic background and political mileue on the one 
hand,and political trust on the other, have been studied 
by a number of behavioural scientists. The simple logical 
assxanption that those who have the confidence and skill to 
influence the political process would have more political 
trust, is not unequivocally confirmed by the findings. In 
two studies carried out by Stokes (1958 and 1963) political 
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trust was found to be significantly related with political 
efficacy. However, the significant relationship between the 
two variables was reported by Litt (1964) for one of the 
sample, i.e., Brooklyne sample, but not for the other sample, 
i.e., Boston Sample. The unstable relationship between 
political efficacy and political trust can be attributed to 
the differences in the background of the subject included in 
the sample and the political mileue prevailing at the time 
when the study was carried out. Another simple and plausible 
explanation regarding variation with respect to political 
trust, that socially advantaged group having status and 
social skills that bring them social reward would be more 
trustful could not be confirmed by Aberbach and Walker (1966) 
who reported virtually no relationship between indicators of 
social advantages such as education, occupation and political 
tirust. They, however, do not rule out the possibility of 
indirect effect of such factors on political trust. The factors 
which were found by Aberbach and Walker to be of more importance 
in determining the political trust are certain background 
factors which have to do with acculturation patterns. Such 
factors include the place of birth and active affiliation 
with the church, Aberbach and Walker reported that those 
who were born in south of U,S.A. were more trusting 
than those who were born in the north; those having active 
church affiliation were found to be more trusting than those 
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who had passive affiliation with the church. 
SYSTEM AFFECT 
System affect is the sum total of an individual*s feelings 
toward the nation, its virtues, accomplishments, political 
institutions and the like. System affect which is often 
equated with patriotism is to be regarded as a reservoir 
of good will and trust which may enable the state to take 
unpopular decisions if needed in the interest of the nation. 
It is the availability of this reservoir of good will that 
sustain the state in the time of crises and helps in steer-
ing it out of the trotible water. System affect is to be 
differentiated from one of its important components, namely 
output affect. Output affect is the attitude people have 
toward the executive or administrative agencies that 
enforce laws, and towards regulations-affecting them. Output 
affect has to do with that part t>f political system in which 
people have predominantly passive role. In addition to the 
feeling about the enactment of general pxiblic policies^ output 
affect includes the feeling people have about the agencies 
and the processes that are involved in the election of 
public officials. 
AS mentioned above, being a svm total of feeling towards 
different aspects of polity, system affect is contributed by 
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all the variables which have been discussed in earlier sec-
tions, namely deprivation, satisfaction-dissatisfaction with 
the policies of the government, trust in the political insti-
tutions and their incximbents, and the evaluation of the treat-
ment received from the different agencies of the government 
with which an ordinary citizen has to deal with, 
perhaps the greatest source of system affect is the 
existence of link between the primary structure of the 
community and the political system. Almond and Verba (1964) 
are of the view that the flow of impulses, needs and demands 
and preferences from the individual and his primary group to 
the political institutions is possible only through the 
media of political interests which are anologous to the veins 
and arteries of a circulation system. 
An effectively functioning democracy implies that a 
substantial proportion of its members are involved in the 
political system through the meshing of the more diffuse 
structures of the community with the more differentiated 
ones of the polity. Only through the engagement of family 
and community by the polity can the impulses, needs, 
complaints and aspirations of the average man flow into the 
polity and influence the form and content of political 
debate and policy making. The flow of demands and 
claims is sustained in a flow of feeling pleasure in 
attaining one's ends or in the excitement of a political 
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contestJ anger over political defeat, frustration at the 
chicanary of the politicians, contempt over demogogy, 
dishonesty or corrtiption. The tissue of a democracy in 
which the primary structures are well articulated with 
the secondary ones has the flush of health, the "tone" of 
a good circulation.(Almond and Verba, 1964). 
Where for one reason or another, the political system 
fails to integrate with the intimate community structures 
then the demands and feelings do not flow readily into the 
political system and the polity may lose touch with the 
intimate moods and needs of its members, people may 
withdraw emotionally from the political system or relate 
themselves to it by passively accepting the displacements, 
projections and other irrationalities of extremist movements 
This undermines the system affect. 
Different variables discussed above are not to be 
regarded as independent of each other; they are rather 
different aspect of social situations with its own dynamic 
and cumulative processes determining an individual's or 
group's alienation from the political system. Obviously, 
none of the variable is supposed to have exclusive and 
direct effect on the dependent variable, perhaps, much 
influence of the predictors is likely to be indirect^ that 
is to be mediated by other variables. 
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Chapter III 
ALIENATION : ITS NATURE, SOCIAL PSYCHOLOGICAL 
MANIFESTATIONS AND CORRELATES 
The purpose of the present chapter is to bring out the 
nature of alienation, particularly political alienation, by 
referring to the writings of prominent thinkers as well as to 
empirical attempts towards operationalisation of the concept, 
identification of dimensions underlying the overt and covert 
aspects encompassed within the scope of the term and also the 
social and psychological correlates of the state of alienation. 
For the convenience of discussion, this chapter has been 
divided into two sections, one devoted to speculations and 
theoretical discussions regarding the state of alienation and 
the other section devoted to the empirical studies. 
STATE OF ALIENATION : THEORETICAL VIEWS 
Alienation is an atrocious word. In its use as a general 
concept, scientific term, popular expression and cultural 
motif, alienation has acquired a semantic richness (and con-
fusion) attained by few words of corresponding significance in 
contemporary parlance. Most of the scientific terms are 
characterised by a reasonable specificity of denotation, a 
clarity of meaning within"particular disciplines,and of course, 
an absence of ambiguity. But none of these attributes adhere 
to the word alienation. Alienation is often used to denote a 
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great variety of quite dissimilar phenomena. Moreover, its 
meanings within separate disciplines are confusingly inter-
related and the word is associated with severe inconsistency 
and vegueness. (Johnson/ 1973), 
The term alienation is a good example of 'Panchreston' — 
a term coined by Hardin (1956) to refer to scientific concepts 
which in attempting to explain all, essentially explain 
nothing. 
Seeman (1971) has pointed out that the concept of aliena-
tion has been "popularly adopted as the signature of the present 
epoch. It has become routine to define our troubles in the 
language of alienation and to seek solutions in those terms. 
But signatures are sometimes hard to read, sometimes spurious, 
and sometimes too casually promiscuously used. They ought to 
be examined with care"(p.135),. Similar concern was expressed 
by Johnson (1973), who characterized the concept of alienation 
as being capable of carrying a great deal of feeling "in an 
ine3q)licit, perplexing and deeply annoying way" (p,28) , Although 
in recent years many psychologists and sociologists have attempted 
to demystify and operationalise the concept (Vroom, 1962; 
Lodahl and Kejner, 1965; Lawler and Hall, 1970; Seeman, 1971; 
Saleh and Hosek, 1976), none of them seem to offer a scienti-
fically organised and meaningful view of the concept that could 
have broad generality across cultures. 
In an extensive survey of various phenomena of alienation. 
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Schacht (1970) has discussed the central semantic connected 
with the term. Stripped to its essence the word signifies 
separation (distance) between two or more entities. 
The English term alienation is derived from the original 
Latin noun alienatio which in turn is derived from the Latin 
verb alienare,meaning'to take away* or 'remove' (Klein, 1966). 
The Latin usage of the term in different contexts, however, 
resulted in two distinct meanings of the concept. The first 
meaning was derived from the Latin usage of the term in the 
context of transfer of ownership of property. In this context 
the use of the term alienation meant the "transfer of owner-
ship of something to another person". The second meaning of 
alienation was derived from the Latin usage of the verb alienare 
meaning "to cause a separation to occur". In this sense, 
alienation referred to a "state of separation or dissociation" 
between two elements (Klein, 1966). 
The concept of alienation has a long history in theology, 
philosophy and social criticism, and a much shorter one in 
contemporary social sciences. It is the very diversity of 
this legacy which has contributed to both the richness of the 
intellectual tradition of the concept and the ambiguity that 
currently surrounds it (Finifter, 1972). 
Although, alienation as a psychological state of the indi-
vidual (or as a collective social phenomenon) has been recognised 
of centuries, the scientific treatment of the concept with 
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regard to its nature and its effects was attempted first by 
empirically oriented sociologists and more recently by social 
psychologists. 
The meaning of alienation as a state of separation "was 
primarily popularised in early theological writings, Calvin 
(1854) used the term alienation in a commentary on spiritual 
death. According to Calvin, "spiritual death is nothing else 
than alienation of the soul from God" (p.219), 
The term alienation when defined as a state of separation 
always implied two additional features.First, an individual 
must experience a state of alienation from some other element,, 
person or thing. Thus, there can be alienation of different 
sorts, depending on what elements of one's environment one is 
separated from (such as God, one's own body, or other people). 
Secondly, as a concequence of separation the individual was 
assumed to experience a certain affect toward the object. The 
term alienation, therefore, always had a reference to the 
individuals affective experience associated with a state of 
separation. An alienated individual was generally perceived 
as showing cool aversive, hostile or unwelcome feelings 
(Murray, 1888; Klein, 1966) towards the object of alienation. 
In theological writings, the negative affective states of 
despair, guilt, dissatisfaction, anger and so on, were considered 
common manifestations of spiritual alienation. The inclusion 
of negative affective states as a part of the phenomenon of 
alienation can also be noticed in the writings of the contemporary 
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social scientists (Kanungo/ 1982), 
The meaning of the term alienation as "a transfer of 
ownership" was largely used by social contract theorists such 
as Grotius, Hobbes, Lock and Rousseau. Hugo Grotius (1853) 
was the first social-contract theorist to use the term aliena-
tion to mean the transfer of 'sovereign authority' over oneself 
to another person. According to Grotius (1853), transferring 
the right of self-determination to someone else is like a 
transfer of ownership of property. For him such alienation 
represents limits to individual autonomy and freedom of action 
and forms the basis of all political authority. Other social 
contract theorists such as Thomas Hobbes (1950) and John Locke 
(1947) have not used the term 'alienation* but have expressed 
views similar to that of Grotius. Rousseau (1947) in his social 
contract theory used the terra alienation to mean the total 
surrender of an individual's person and power to the collective 
general will. In social-contract theories an alienated worker 
Was one who gave up or surrendered personal rights, liberty, 
powers and controls to the general will of the community or 
organisation. 
According to Hegel (1949) there are two types of alienation. 
First, there is the conscious experience of alienation as a 
state of separation. One experiences this type of alienation 
when one ceases to identify with the 'social substance' or the 
social,political and cultural institutions. This type of 
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alienation or state of separation refers to "a condition which 
occurs when a certain change in a person's self-conception 
takes place. It is neither something one does nor the 
intended result of a deliberate action" (Schacht, 1970, p.36). 
The second type of alienation refers to the surrender or transfer 
of individual rights. In constrast to the first type of aliena-
tion, surrendering one's right in something deliberate , "It I 
involves a conscious relinquishment or surrender with the 
intention of securing a desired end : namely, unity with the 
social substance" (Schacht, 1970, p.36). 
Although the concept of alienation was used before Marx, 
it is in his writing that the concept first acquired an 
empirical and sociological rather than a metaphysical or 
theological connotation. The inspiration for much of the 
contemporary literature on alienation is frequently traced back 
to Marx's early analysis of alienated..labour (Finifter, 1972). 
Marx followed Hegel's philosophical treatment of the 
concept of alienation but carved a place for it in political 
economy. If Hegel, following theologians and philosophers of 
his time, identified the basic psychological state of alienation 
in individual^ - lives, Marx identified it in their material 
working lives. Thus Marx spoke the alienation of labour 
rather than spiritual alienation. Labour, according to Marx 
(1932, ) represents existential activity of man, his free 
conscious activity not as a means for maintaining life but 
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developing his universal nature (p.87-88), Besides labour 
and sponteneous free self-directed productive activities of 
individuals, Marx identified two essential aspects of the 
nature of human beings. These two aspects of the nature of 
human beings are social existence (in fellowship with other 
human beings) and sensuous existence (cultivation and enjoy-
ment of the senses). "Thus for Marx, man's essential 
characteristics are those of individuality, sociality and 
sensuousness" (Schacht, 1970, p,74). According to Marx 
alienation from labour represents a loss of indivuality or 
separation of individual from their labour. 
Marx (l%i ) distinguished among four aspects of aliena-
tion, Althoug first he discussed worker's alienation from 
the objects produced, he saw this aspect of alienation as a 
result of the fact that man is alienated from the work-process 
itself. Marx observed: "How could the worker stand in an alien 
relationship to the product of his activity if he did not alie-
nate himself in the act of production itself? The product is 
indeed only the resume of activity, of production". Marx noted 
that when man is alienated from his daily work activities, he 
also becomes alienated from himself from his own creative 
potential and the social bounds that define him as human (his 
"species being"). Finally, as a result of being alienated from 
his own humanity, he also becomes alienated from his fellow 
workers, and from other men in general. Thus the four aspects 
of alienation described by Marx are not separable and independent 
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dimensions of alienation but are seen as links in a complex 
chain of development. The original alienation from the work 
process is hypothesized to reverberate far beyond the work 
setting to lead to alienation in all other areas. 
Weber's (1930) treatments of the concept of alienation 
is very similar to that of Marx. As Gerth and Mills (1946) 
put it, "Marx's emphasis upon the wage worker as being separated 
from the means of production becomes, in Weber's perspective, 
merely one special case of a universal trend. The modem 
soldier is equally separated from the means of violence, the 
scientist from the means of enquiry and the civil servant from 
the means of administration'* (p.50) . Thus, Weber treated 
alienation as a much more widespread social phenomenon than 
did Marx. Both believed that the individuality and personal 
worth of workers is determined by their labour and that 
alienation results from working conditions that deny an express-
ion of individuality. But Weber went a step further in assert-
ing the historical anticedents of work alienation. With the 
study of the protestant ethics Weber was convinced that the 
ethical system of protestantism indoctrinates the individuals 
to be individualists and to believe in the goodness of work. 
The principles preached in the protestant faith such as "God 
helps those who help themselves" or "work is its own reward", 
inculcated in people a high degree of individualism and a 
craving for intrinsic reward and industriousness. "The job 
Was regarded as a sacred calling and success at work was evidence 
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that one had been chosen for salvation" (Faunce, 1968, p.22). 
Such were the beliefs that resulted from protestant training, 
and, therefore, Weber argued that the protestant work ethic 
is the major source of increased work involvement. For Weber, 
protestantism laid the foundation for capitalism by increasing 
the work involvement of entrepreneurs. But for Marx protes-
tantism was an ideological justification for capitalism, and 
Marx felt the capitalistic economy to be the cause of worker 
alienation. 
Unlike Marx and Weber, who.viewed alienation as resulting 
primarily from a perceived lack of freedom and control at work, 
Emile Durkheim, the French sociologist, saw it as the conse-
quence of a condition of anomie, or the perceived lack of 
socially approved means and norms to guide one's behaviour for 
the purpose of achieving culturally prescribed goals (Durkheiip, 
1893; Blauner, 1964; Shepard, 1971). Robert Merton (1957) 
who made the concept of anomie more popular in contemporary 
sociology, defined it as "a breakdown in the social structure, 
occurring particularly when there is an acute disjunction 
between the cultural goals and the socially structured capacities 
of members of the group to act in accord with them" (p.162), 
Thus alienation as the consequence of the state of anomie 
exists when people believe that there is a breakdown of societal 
behavioural norms (a state of normlessness) and that cultural 
goals are to be achieved primarily through deviant behaviour. It 
is such beliefs rather than actually socially deviant behaviour, 
that define the state of alienation among people. 
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The condition of anoraie is often considered a post-
industrial phenomenon. As Blauaer (1964) observed,industria-
lization and urbanization of modem society have "destroyed 
the normative structure of a more traditional society and 
uprooted people from the local groups and institutions which 
had provided stability and se curity" (p.24). No longer able 
to feel a sense of security and belonging, modern men and 
women find themselves isolated from others. This form of 
social alienation often results in normlessness and in its 
collective form manifests itself in various types of urban 
unrest. In social psychological terms, this variant of 
alienation seems to stem from the frustration of social and 
security needs, the need to belong to groups for social 
approval and social comparison (Festinger, 1954; Maslow, 
1954) . 
Alienation in Marx's thinking is in part, what character-
izes precisely those states of the individual and conditions 
of society which Durkheim sees as the solution to anomie, 
namely where men are socially determined and constrained, when 
they must conform to social irules which are independent of 
their wills and where they are conditioned to think and act 
within the confines of specialized roles. Whereas, for 
Durkheim, anomie man is the unregulated man who needs rules 
to live by limits to his desires, circvimscribed tasks to 
perform and to have limited horizons for his thoughts, for 
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Marx alienated man is a man in the grip of a system who 
cannot escape from a particular, exclusive sphere of activity 
which is forced upon him (Finifter, 1972). According to 
Marx, social constraint is a denial and for Durkheim it is 
a condition of human freedom and self-realization. 
Durkheim saw human nature as essentially in need of 
limits and discipline. His view of man is of a being with 
potentially limitless and instable desires, who needs to 
be controlled by society. He writes: "To limit man, to 
place obstacles in the path of his free development, is 
this not to prevent him from fulfilling himself? But this 
limitation is a condition of our happiness and moral health. 
Man in fact is made for life in a determinate, limited 
environment..." (Durkheim, 1897). 
For Durkheim man must be governed by "conscience 
superior to his own, the superiority of which he feels": Men 
cannot assign themselves the 'law of justice* but 'must 
receive it from an authority which they respect and to which 
they yield spontaneously'. Society alone "as a whole or 
through the agency of its organs, can play this moderating 
role". It alone can "stipulate law and set the point beyond 
which the passions must not go", and it alone "can estimate 
the reward to be prospectively offered to every class of 
hximan functionary, in the name of the common interest..." 
(Durkheim, 1897). 
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Sociologists have used the term alienation in varied 
context, such as urban alienation and cultural alienation. 
Such usage of the concept in multiple contexts has given 
rise to a number of meanings attributed to the concept. In 
an attempt to integrate the various meanings of the concept 
in the sociological literature, Seeman (1959, 1971) has 
proposed five major variants of the concept : powerlessness, 
meaninglessness, normlessness, isolation ana self-estrangement. 
According to Seeman each variant refers to a different, 
subjectively felt psychological state of the individual 
caused by different environmental conditions. 
Alienation in the form of powerlessness in the most 
general sense refers to a perceived lack of control over 
important events that affects one's life. This type of aliena-
tion was the primary concern of Marx while dealing with labour 
alienation. Seeman (1959), however, provided a social -
psychological perspective and defined the sense of powerless-
ness as "the expectancy or probability held by the individual 
that his own behaviour cannot determine the occurrence of the 
outcome or reinforcement he seeks" (p.784). 
Although Seeman (1959) conceived powerlessness to 
represent an individual's inability to determine the occurrence 
of any outcome, most sociologists (Levin, 1960; Middleton, 
1963; Neal and Retting, 1963) restrict it to the individual's 
sense of control over socio-political events. Seeman himself 
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used this variant of alienation to explain and describe 
men's and women's alienation from the larger social order. 
An individual's inability to control and influence political 
systems, industrial economies, or international affairs may 
create a sense of powerlessness, Alienation in the sense of 
powerlessness has also been observed in'job situations. 
The second type of alienation is identified as a cognitive 
state of meaninglessness in the individual. According to 
Seeman (1959), "a state of meaninglessness exists^when the 
individual is unclear as to what he ought to believe — when 
the individual's minimal standards for clarity in decision 
making are not met".In such a state the individual is 
unable to predict social situations and the outcomes of his 
own and other's behaviour. In a sense, the meaninglessness 
type of alienation should be characterized in terms of incom-
prehensibility or inability to understand one's complex 
environment. 
Meaninglessness can also be viewed in another sense. It 
may represent purposelessness or the lack of any goal or 
goal clarity (not because of goal complexity but because of 
an unstructured goal or the simple absence of any goal). Thus, 
in work situation meaninglessness could result from an 
increasing specialization and division of labour. 
The two other forms of alienation suggested by Seeman 
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(1959) have their roots in Durkheim's (1893) description of 
anomie. Anomie refers to the perceived conditions of one's 
social environment, such as the perception of the breakdown 
of social norms regulating individual conduct in modem 
societies, Merton (1957) argued that a state of anomie exists 
when institutionally prescribed conducts fail to achieve 
culturally prescribed goals^ Following Merton, Seeman (1959) 
defined the anomie situation for an individual as "one in 
which there is high expectancy that socially unapproved 
behaviours are required to achieve given goals" (p.788). The 
two forms of' alienation that result from such perceived 
conditions are normlessness and isolation. 
Individuals may develop a sense of normlessness when 
they find that previously approved social norms are no longer 
effective in guiding behaviour for the attainment of personal 
goals. In other words, individuals find that to achieve given 
goals it is necessary to use socially unapproved behaviour. 
Finding that they can no longer share the normative system 
because of its ineffectiveness, the individuals may develop 
norms of their own to guide behaviour. Because their noms 
are different from those of others, the individual may 
eventually perceive themselves as being separate from society 
and its normative system. The dissociation of one self from 
others results in a perception of social isolation; the disso-
ciation of oneself from social norms results in a normless-
ness or cultural estrangement. Alienation, in the sense of 
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social isolation and cultural estrangement, refers to the 
perceived states of loneliness and rootlessness, respectively 
(Seeman, 1971). It may be noticed that these two variants 
of alienation are related because they stem from the same 
basic condition of anomie. States of loneliness and root-
lessness have also been identified in work environments. 
Blauner (1964) , for instance, suggested that these foirms of 
social alienation may be manifested on the job owing to the 
lack of social integration of the workers. When an organi-
zation does not provide the worker any opportunity for 
developing a sense of membership or belonging in the social 
system, the worker is bound to show a sense of isolation 
from the system and its goals. From a motivational point 
of view, the two variants of social alienation, isolation 
and norralessness, seem to be based on two different social 
needs of the individual. Continuous firustration of the 
membership or the belonging need of the individual may be 
the crucial determinant of the isolation form of alienation. 
The normlessness form of alienation, however, is determined 
by continuous frustration of another social need, the need 
to evaluate one self through social comparison.(Festinger, 
1954) . 
In the context of social influence theories, social 
psychologists have postulated two major kinds of influences 
that groups exert on the individual (Jones and Gerard, 1967). 
They are referred to as the normative and the informational 
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social influences. By being a member of the group and by 
adhering to the group norms, an individual desires to love 
and to be loved by others. When, however, the group norms are 
perceived to be too restrictive and are In conflict with the 
individual's personal goals, these norms cease to influence 
the individual. In such a case the group looses its 
normative influence on the individual, the individual 
becomes isolated in relation to the group, is perceived as 
one who no longer belongs to the group and no longer is 
loved by others in the group. Such a psychological state 
can be identified as the isolation form of alienation 
(Kanungo, 1982) . 
Individuals also depend on the group norms for self-
evaluation and for evaluating their abilities and opinions 
(Pestinger, 1954). Group norms generally provide people with 
information on how to behave (what is right and what is 
wrong). When individuals find that group norms do not 
provide useful information tor self-evaluation, they may 
separate themselves from these norms and experience a state 
of normlessness. Thus in terms of social influence theory 
the two variants of social alienation result from the failure 
of the groups to exercise the two forms of social influence, 
normative and informational. 
The final variant of alienation proposed by sociologists 
is self-estrangement. In many ways the characterisation of 
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this category of alienation has posed problems for socio-
logical thinkers. Seeman (1971) admits that this is an 
"elusive idea" (p.136), but then goes on to operationalise 
it. According to Seeman, a person is self-estranged when 
engaged in an activity that is not rewarding in itself but 
is instirumental in satisfying extrins .ic needs, such as the 
need for money and security. Following Seeman, Shepard 
(1971) considers instrumental work orientation (the degree 
to which one works for extrinsic need satisfaction)to be an 
index of the self-estcangement kind of alienation in the 
work set up. Blauner (1964) suggests that a job encourages 
self-estrangement if it does not provide the opportunity for 
expressing "unique abilities, potentialities, or personality 
of the worker" (p.26). Following Marx, many contemporary 
sociologists believe that self-estrangement is the heart of 
the concept of alienation, as if all other forms of aliena-
tion eventually result in self-estrangement, Blauner (1964) 
attests to this belief when he says, "when work activity 
does not permit control (powerlessness), evoke a sense of 
purpose (meaninglessness) or encourage larger identification 
(isolation), employment becomes simply a means to the end 
of making a living" (p.3). Faunce (1968) also considers 
self-estrangement to be the final form of alienation in a 
causal chain. According to Faunce, the powerlessness, 
meaningless and normlessness variants of alienation are pre-
disposing conditions for both social and self-estrangement. 
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Much of the vaguness that it associated with the 
meaning of the term alienation could be removed if one 
agrees with Keniston that for understanding alienation and 
its forms one has to ask four fundamental questions: 
1, Alienation from what? This question enables us to 
know the focus of alienation. 
2. What are the relations which have replaced the 
relations that were existing prior to the condition 
of alienation? 
3. How alienation is manifested? This would enable 
us to know the mode of alienation. 
4, What are the agents of alienation (i.e., the source 
of alienation)? 
The relevance of the four questions for understanding 
alienation and its forms is discussed below: 
Although in an ordinary speech we often speak of some 
one simply as "alienated", in fact we always imply that he is 
alienated from some thing or some one. As Keniston^^o^served, 
husbands become alienated from their wives,peasants from 
their lands, workers from their labour/ men from their 
gods, societies from their traditional virtues. Alienation 
always has an object or focus. For example "self-alienation", 
as discussed by Promm, Horney and other?, implies a lack of 
connection between an individual and some deep vital and 
valuable part of himself; the alienation of the intellectual 
implies his lack of commitment to the values of his society; 
the alienation of the modem worker points to his lack of 
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relationship to the work process or to his own labour. 
And although a lack of connection in one area may generalise 
to other areas, it need not always be same. The alienated 
intellectual may be unalienated from his inner productivity 
or 'real-self, the alienated worker may be, at least, 
superficially unalienated from the values of the industrial 
Society that IS purportedly alienating, lr\inrfL. Thus the first 
question to ask of alienation is, 'alienated from what'? 
Secondly, the concept of alienation does not specify 
what alienation consists of. The rhetoric of the concept 
implies that something desirable, natural or normal has been 
lost, that is a positive relationship has ceased to exist. 
But we need to specify what replaces the lost relationship. 
If a communist becomes alienated from the party, we do not 
know whether he is merely disenchanted, whether he now 
vehemently reflects communism, whether he no longer cares 
about politics at all, or he blames himself for the loss 
of his old faith. In many cases alienation merely implies 
lack of any relationship at all — detachment and indifference; 
but in other cases it implies active rejection vehement 
opposition, open hostility. A second question to ask of 
alienation then, is, "what relationship if any, has replaced 
the lost one"? 
Thirdly, alienation can be expressed in a variety of 
Ways, In one sense the revolutionary and the psychotic,both 
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are highly alienated from the norms and values of their 
society and both reject these norms and values. Yet there 
is a vast difference in the way their rejection is expressed? 
the revolutionary actively attempts to transfoirm his society; 
the psychotic has undergone a regressive self-transforma-
tion that leaves his society relatively unaffected. One 
major way of classifying alienation is, therefore, according 
to their modes, e.g., whether they are alloplastic (i.e., 
which involve an attempt to transform the world) or an auto-
plastic (which involve self-transformation) . 
Finally, alienations have different agents or sources 
some are imposed while others are chosen. Merely to note that 
an individual is 'alienated from society* does not tell us 
whether he deliberately rejects his society or whether it 
excludes him. Most of the sociological discussions of 
alienation that derive from Marx' " deal with imposed aliena-
tion (of which the alienated individual remains largely 
unawere). For Fromm (1955) the alienated man is rarely 
aware that he is alienated from his work or himself. Thus, 
a further question relevant t© a definition of alienation 
is, "who or what is the agent of alienation"? 
Keniston has described four kinds of alienations: 
(1) Cosmic Outcastness - This is related to existential 
view about the absurdity of h\iman life. This kind of 
alienation is a direct consequence of erosion of 
faith on God and salvation. 
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(2) Developmental Estrangement - The expulsion of baby 
from mother's womb and gradual loss of symbiotic 
dependency with concurrent advent of responsibility, 
blame, guilt and loss of moral innocence give rise 
to this type of alienation. In adulthood develop-
mental estranganent is expressed in the form of 
problems related to marital adjustment and in relation 
to children. 
(3) Historical Loss - With the change of circumstances 
well entrenched segments of society are pushed down-
ward in social hierarchy. This downward movement is 
mourned by those who have lost their position of 
power and prestige. Most social innovations replace 
customs, outlooks or technologies, and those who are 
most firmly attached to what has been replaced 
inevitably suffer the loss. In the present century, 
we experience rapid and worldwide social change; 
hence one of the most acutely felt alienations is 
the sense of historical loss. 
(4) Self-estrangement - This is the type of alienation 
in which contact between the individual's conscious 
self and his real self is lost. 
On the basis of the three criteria, namely attitude, 
focuss and mode, Keniston has presented a detailed account 
of behaviour associated with different forms of individual 
alienation. In individual alienation^the individual 
serving as the agent of his own alienation replaces natural 
or original relationship by a stance of manifest rejection. 
The combinations of alienation and conformism — two 
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opposite poles of attitudes relevant to individual relation-
ship with cultural and behavioural noms — with mode or 
manifestations of alienation enable us to understand varieties 
of alienation and conformism. As many as eight varieties 
of alienation/conformism have been described by Keniston. 
These are violence vs. obedience, acting out vs. compliance, 
maladaptation vs. overadaptation, withdrawal vs. immersion, 
repudiation vs. confirmation, criticism vs. justification, 
change vs. conservation, and subversion vs. conformism. 
These varieties of alienation were derived by consider-
ing the fact whether the focus is norm or value, whether 
the person adopts autoplastic or alloplastic mode, and 
which area of behaviour (adjustment, personality, culture, 
politics, ideology, etc.) is taken into consideration 
(Keniston, 1965). 
In psychology and psychiatry alienation is considered 
as a state of psychological isolation, interpersonal dis-
trust, lack of feeling of competence, uncrystallized sense of 
identity and the feeling that the individual lacks meaning 
and authenticity in his life. Shizoid withdrawl is the 
most obvious example of withdrawl of individual from the 
reality and interpersonal encounters. The Shizoid person 
does not use withdrawl selectively in a strategic manner 
to deal with specific threatning conditions, but rather 
as a reaction to any situation sensed to be even vaguely 
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dangerous and noxious. However, even the Schizoid is not 
totally or permanently withdrawn from his self and his 
environment. Daly (1969) noted that Schizoid's individual 
does not find a comfortable hermitage but is beset with 
approach avoidance conflict concerning the affiliation 
with others. 
Fromm (1955) used the term alienation in the contem-
porary social psychological literature. He elaborated 
Marx's concept of alienation and adopted to contemporary 
situation. He defined alienation as "... a mode of 
experience in which the person experiences himself as an 
alien. He has become^ one might say, estranged from himself. 
He does not experience himself as the centre of his world, 
as the creator of his own acts — but his acts and their 
consequences have become his masters whom he obeys or whom 
he may even worship." The alienated person is out of touch 
with himself, as he is out of touch with any other person 
(Fromm, 1955). Fromm finds alienation in modern society 
almost total which pervades the relationship of man to his 
work to the things he consumes, his fellows and to himself, 
Fromm (1955) who has tried to combine Marxist and Fruedian 
perspectives, observes: 
In the nineteenth century the problem was that God 
is dead: in the twentieth century the problem is that man 
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is dead... the danger of the past was that men became slaves. 
The danger of the future is that men may become robots. True 
enough robots, do not rebel. But given men's nature robots 
cannot live and remain sane ... They will destroy their 
world and themselves because they cannot stand... a meaning-
less life (p.360) . 
For Horney (1946) a developing child's failure to fulfil 
his needs leads to the experience of 'basic anxiety'; this 
leads to a process of negation of the 'real self and its 
substitution by the 'ideal self whose characteristics are 
designed to manipulate the environment to meet these un-
fulfilled needs. When the link between the individuals 'real' 
and 'ideal self is lost, self-estrangement or the alienation 
from the self is experienced. Horney (1946) comments, "we 
cannot supress or eliminate essential parts of ourselves 
without becoming estranged from ourselves... the person 
looses interest in life because it is not he who lives it, 
he cannot make any decisions because he does not know what 
he really wants; if difficulties mount he may be pervaded 
by a sense of unreality — an accentuated expression of his 
paramount condition of being unreal to himself". 
Certain aspects of alienation were described by Erikson 
(1968) while he dealt with the problem of identity among 
youth . He observed that an inability to solve the childhood 
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conflicts may lead the school-age individual to develop an 
estrangement from himself and his task. 
According to Sullivan (1953), the goal of h\aman behaviour 
is to become an accultured social being by way of relation-
ship with others, common living with them, and attainment 
of status and recognition among them. The alienated indi-
vidual does not experience himself to be a member of society 
with which he could not have close relationship. Thus, 
alienation is related to Sullivan's, Conceptualization of 
interpersonal behaviour. 
Like Homey and others, Laing (1971) believes that the 
causes of alienation lies in the social structure. According 
to him the modern civilization separated the inner and outer 
layers of existence the 'mind' and the body, 'me here' and 
•you there' experiences. Laing is of the view that the 
so-called 'normal' person is alienated with a split of the 
self, which he considers to be an essential feature of 
repressive normality, Laing (1967) comes down on society 
much harder and concludes that the whole question of 
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abnormality is simply^ lack of crystallisation of his identity 
contributes towards his psychological alienation because 
without knowing who one is, the individual is not sure of 
the meaning of his experiences and his self worth without 
which the capacity to have bonds of affection, relation with 
others remains ineffective. 
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Alienation is found in various fields. We talk of cultural, 
social, political and work alienation, political alienation is 
of crucial importance in a larger social context because it has 
far reaching influence on all members of the society. It also 
has far reaching implications. Riots, violent protests, immigra-
tion and expatriation and other behaviours that appear and 
values are the salient examples of the importance of political 
alienation as a force in contemporary political life. 
In a democratic society political alienation causes hazards 
for the stability of the government. This alienation is rooted 
in certain social processes endemic to modernization, such as 
urbanization, industrialization,bureaucratization, i,e., different 
kinds of massification. As the modern democratic societies are 
quite fragile in structure to maintain their stability, delibera-
te efforts are to be made to check . political alienation within 
manageable limits. 
The aliena ted are susceptible to extrimist, particularly 
right-wing,ideological movements and programmes because intole-
rable conditions of the present lead to a longing for a more 
pleasant past and thus to leaders or movements that promise 
'restoration' of the elusive. Coupled with their tendency to 
resort to extremist politics is a pervasive negativism of the 
alienated directed toward the existing political institutions, 
"The alienated believe that all politicians are corrupt, that 
there are few important differences between what the established 
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parties and candidates stand for, that politics is for all 
practical purposes, a case of 'them' trying to put 'this' over 
on 'us' (Thompson and Horton, 1969,13.191)". 
Alienation and negativism of the discontented lead them to 
withdraw from politics under normal circumstances yet these same 
attributes increase their availability to groups with dictatorial 
ambitions (Manhaim, 1940, p.87). Lacking political restraints, 
the alienated are recruited for service in mass movements "bent 
on transformation of the world (Kornhauser, 1959, p,61)". 
Many speculations about the adverse consequences of aliena-
tion for the democratic set-up are found valid by empirical 
methods. Recent empirical research, employing a variety of 
measures, has found alienation to be significantly associated 
with a wide range of political behaviour including revolutionary 
behaviour, reformism, support for demogogues, protest, voting, 
participation in radical political movements and vicarious use 
of the mass media. It is now widely accepted that magnitude and 
distribution of political alienation are significantly related to 
the stability, integration and development of political systems. 
Alienation then appears to be a fundamental, human political 
orientation (Schwartz, 1973) . 
In an attempt to dimensionalise the concept of political 
alienation, Finifter started with the five aspects of alienation 
identified by Seeman (1959) and brought out their implications 
for political behaviour, which are as follows: 
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Taking a number of questions that tap different aspects 
of alienation and analyzing the matrix of inter-correiation 
of responses to the items by factor analysis, Finifter demon-
trated that there is empirical, in addition to theoretical, 
ground for considering political alienation as a multi-dimen 
sional concept. Having identified two dimensions of political 
alienation. , Finifter wanted to know whether they were related 
in the same way to a variety of social and social psychological 
conditions that may cause political alienation. She found that 
this was not the case. For example, although Blacks generally 
score much higher than whites on the dimension of alienation 
called "perceived political normiessness", they do not feel much 
more "powerless" than whites. Thus, there are differences between 
the two types of political alienation — powerlessness and norm-
iessness — consequently they are likely to lead to different 
types of political behaviour. 
Finifter has distinguished at least four different 
ways in which alienation towards the polity may be expressed. 
1, "Political powerlessness" is defined as an indivi-
dual's feeling that he cannot influence the actions of the 
government, that the "authoritative allocation of values 
for the society" which is at the heart of the political 
process is not subject to his influence. This mode of 
alienation is closely (inversely) related to the concept 
of political efficacy" which has achieved prominance in 
voting behaviour. 
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2. "Political meaninglessness" may be said to exist to 
the extent that political decisions are perceived as being 
unpredictable. This mode of alienation is distinguished 
from powerlessness in that to the individual citizen 
decisions may be clear and events may be predictable yet 
he may not have the feeling of being capable of influenc-
ing the outcome. In the situation of meaninglessness the 
individual is unable to distinguish any meaningful political 
choices and he is uncertain about the course of events in 
future. Also there is a feeling that making choices is of 
no use because none of the choices would lead to the desired 
change in the social conditions, 
3. Following Dukhreim's use of anomie "perceived political 
normlessness" is defined as the individual's perception that 
the norms, and rules intended to govern political relations 
have broken down and that departures from prescribed 
behaviour are common, A belief that officials violate legal 
procedures in dealing with the public or in arriving at 
policy decision exemplify this mode of alienation, 
4. "Political isolation" refers to a rejection of political 
norms and goals that are widely held and shared by other 
members of a society. It differs from perceived normless-
ness in which there is implicit acceptance of some set of 
norms from which others are perceived to be deviating. 
Political isolation can be illustrated by the belief that 
voting and other socially defined political obligations are 
merely conformist formalities or that public participation 
in the formations of public policy is inappropriate. This 
type of alienation is consistent with Lane's (1962) descrip-
tion of alienated individuals who feel that "the rules of 
the game are unfair", loaded illegitimate; the constitution 
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is in some sense fraudulent" j. . t o the extent that 
social norms are dynamic, the state of isolation at one 
point in time may entail a different set of attitudes than 
at another point of time. 
using factor analysis, Nandy (1975) has dimensionalized 
political alienation along three axes: (i) the degree of the 
individual's sense of political potency, (ii) the extent of 
Sanctity he attaches to political institutions and norms 
of his society, and (iii) the extent of his involvement in 
politics. Together they define the conceptual domain of 
political commitment and alienation. 
Nandy (1975) acknowledged that the dimension of political 
alienation suggested by him are derived from such diverse 
sources as certain social thoughts of 19th century, accounts 
of political alienation given by neo-Freudians and neo-
Marxian social scientists in the present century including 
social psychological literature of fifties and sixties on 
human self-alienation in full blown consumer societies, 
complex technologies and gigantic organisations in relation 
to which man finds his existence to be microscopic insig-
nificant and negligible. It is to be observed that like 
Finifter, Nandy (1975) began his study of components of 
political alienation by conceptualizing this kind of 
behaviour in terms of the same five dimensions as proposed 
by Seeman but unlike Finifter he could identify not two but 
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three dimensions which are supposed to have psychological 
underprinnings, 
Nandy emphasised that the dimension of political 
potency is mainly a psychological one and that consideration 
of this dimension is particularly more relevant to a 
nation with a colonial past, A colonial system protects 
and safeguards the sense of political potency of only a 
sizeable number of minority in its svibject-society or colony 
and the self-esteem of the majority is damaged by the 
colonial rule. Consequently, the road from subject-hood to 
citizenship lies through a growing sense of political potency. 
Further, according to Nandy (1975), the concept is relevant 
to the Indian society in yet another way. In trying to 
give its polity a certain economy from its social and economic 
contexts, the Indian system has tried to dissociate the sense 
of political competence of its citizens from its well-known 
determinants such as social mobilization, differentiation 
or modernity, perhaps this partly accounts for a viable 
participatory democratic order in a poor, predominantly 
rural society. 
The second dimension is that of normative conformity vs. 
norralessness. Political normlessness in India could be the 
result of inexposure to the new political forms which are 
competitive, contractual and super imposed on a predominantly 
rural society, Nandy observed, these 'new* forms can hardly 
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have automatic and intrinsic legitimacy. Such a legitimacy 
has to be forged. Political normlessness in India could 
also be a transient characteristic of the traditionally 
high status, city based, educated, white collar sectors, 
rendered increasingly marginal by comptetative, mass politics 
and by the growing dominance of what was only decades ago 
the periphery of Indian polity. 
The third dimension of alienation is defined by estran-
gement from organised social and political life, on the one 
hand, and social and political engagement, on the other, Nandy 
pointed out' that, as in the case of normlessness, there are 
two types of disengagements from politics in India, primary 
and secondary disengagements. On the one side there are 
those who have been exposed to participatory competitive 
politics for the first time and are yet strangers to it. Their 
estrangement from politics derives legitimacy from the India's 
traditional preference for non-political modes of relating to 
the environment. On the other side,,there is the political 
alienation of those whom the political process in India is 
rendering peripheral. Their withdrawl from politics is 
often associated with a high degree of hostility towards all 
organised politics. 
There is not merely a long tradition of viewing aliena-
tion as a domain defined by impotency/ normlessness and with-
drawl, but all the three cooirdinates are of obvious relevance 
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to Indian politics. Commenting on the studies which consi-
dered only two dimension of political alienation, Nandy 
observed it is strange because political participation/ as 
opposed to political withdrawal is a significant and crucial 
concept in the contemporary political science. Hence, Nandy 
argued, any under emphasis on political isolation will 
truncate the concept of alienation. Nandy asserted that 
the component of isolation is not to be ignored because it 
provides important links between psychological state of 
alienation and political fate of the nation. What is not be 
disregarded is the fact that when the individual actively 
intervenes in the real world of politics his alienation 
becomes a politically significant dissent. The politically 
withdrawn man feeling politically iipnpo .i:ent and rejecting the 
political institutions and norms of political society, is 
an entirely different kettle of fish from the politically 
active and efficacious functionary who denies the legitimacy 
of the system. While the former poses a long-term danger to 
the existing political system, the latter is the immediate 
threat to the system and a hope of the political counter 
elites. This is particularly so in a society where the 
roots of large-scale centralized politics are not deep and 
where the politics of democratic participation has not been 
an integral part of the traditional life style (Nandy, 1975). 
Political trust is one of the significant features of 
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political alienation. Political trust is a roust for the 
stability of a democratic political system. There will be 
threat to the political system if the trust regarding the 
legitimacy of the system is reduced among the citizens of 
the state. 
Gamson (1968) brought out the circular relationship 
between the existing level of political trust among different 
segments of population and the three types of social control 
to be exercised for ensuring compliance namely, persuasion, 
inducement and constraints. On the basis of the existing 
level of trusty people may be divided into three categories, 
i.e., confident group, neutral group and alienated group. 
The confident group believe in goodwill of the authorities 
because both the sides are committed to same rules, usually 
there is no need of using any device of making the members of 
this group to comply with authorities. Nevertheless, in a 
particular case presentation of information and arguments, 
and making appeal in the name of loyalties and commit iment 
is enough. 
The most appropriate method of social control to be 
employed with the confident group is persuasion. Although 
campaigns for persuasion are often costly in terms of energy, 
money and resources, whatever these cost of pursuasion may 
be they are likely to be less than the immediate and long-
term cost of other kinds of social control. Successful 
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persuasion leads to the reinforcement of existing trust 
orientation of the members of the confident group. The 
other methods of social control, namel^^ inducement and 
constraints, when employed for obtaining the compliance 
of the confident groups lead to reduction in trust. 
The neutral group has neither high trtast in the autho-
rities nor it is negatively predisposed towards them. This 
group includes those individuals who do not share the goals 
of the group but rather have their own set of goal which do 
not necessarily conflict or compliment with those of solidary 
group. The use of persuasive techniques with these groups 
contributes toward tl^ increment of trust towards authorities. 
Inducements reinforce the existing trust orientations of 
the neutral group while constraints lead to decline in the 
level of trust. 
The alienated group is comprised of those who have 
little expectation of favourable outcome. Obviously, such 
people would not comply with persuasive appeals which often 
appear to be hurting the common cause shared by the members 
of the alienated group. Nevertheless, when persuasion is 
successful in obtaining the compliance of alienated group, 
it contributes towards the increment in trust towards 
authorities. Because it ultimately leads to the JLmpression 
that, perhaps, the conflict of interests was not as total 
) 
as it was believed to be, the use of constr§ii-r^ s, fxyt_ 
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ensuring the complaince of the alienated grov^ leads to 
further strengthening of existing level of distrust towards 
authorities. 
Gamson is of the view that the use of congruent means 
of influence increases the strength and stability of existing 
trust orientation if it is perceived to be successful. 
According to him the following are the congruent combination 
of political trust and means of influence; alienation-
constraints, neutrality-inducement and confidence-persuasion. 
While we have already mentioned the effect of successful 
influence brought out by congruent and non-congruent means 
of influence upon the change in level of trust, we have to 
examine the effect of unsuccessful use of given means of 
influence on political trust which may either reinforce or 
weaken the existing trust orientation. 
Tinist orientation is influenced by the nature of the 
decision made and the satisfaction and dissatisfaction with 
the decision. It is to be expected that the unsuccessful 
influence attempts that imply unfavourable outcomes is 
associated with a decrease in confidence but this decrease 
comes from the bad outcomes rather than the experience of 
unsuccessful influence. The effect of bad decision on the 
trust orientation would be no different from the effect if 
influence had not been attempted at all and the same outcome 
had been obtained. However, political trust is not determined 
by decision outcomes only but also by influence experiences. 
79 
The hypothesized effects of unsuccessful use of a given 
means of influence on political trust is described below: 
If the confident groi:^ is exposed to pursuasion as 
the means of influence and this leads to no change in the 
stance of the group, that is when the pursuasion is 
ineffective, this weakens the existing trust orientation. 
On the contrary both inducement and constraints will 
reinforce the existing trust orientation. In case of 
neutral group both unsuccessful persuasion and constraints 
will reinforce the existing trust orientation; unsuccessful 
inducement will weaken the existing trust orientation. The 
alienated group would experience reinforced existing trust 
orientation if persuasion and inducement are applied as the 
means of influence. The group will experience weakened 
existing trust orientation if constraint is used as the 
menas of influence. 
The cause of alienation and anomie might be sought at 
different levels of abstraction. In a case of alienation, the 
cause may be the technical or organisational character of 
an industry or the structure of the bureaucracy; in the 
case of anomie, it may be a combination of personal affluence 
and a breakdown, rejection or conflict of norms of authority 
at home, at school or at work. But the characteristics of the 
wider society is of crucial importance. The extent and 
nature of social stratification, the structure of the economy. 
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the character of the political system* the pace of industria-
lisation, the degree of pluralism, the nature of the predo-
minant social values all these have influence on the nature 
and distribution of alienation and anomie. Again, one can 
argue that some degree of alienation and of anomie is inse-
parable from life in an industrial society characterised as 
it is by the ramifying growth of organisation and bureaucracy 
in all spheres of life, economic centralisation, and the 
increasing remoteness and uncomprehensive character of 
politics, on the one hand, and on the other, by built-in and 
permanent social changes, the impermanence of existing status 
hierarchies and the increasing role given to personal ambition 
and career mobility. Thus, at the most general level, aliena-
tion and anomie may be seen to relate to the most universal 
features of social structure and social change. 
In segmented societies, alienation is caused by the 
isolation of certain categories of people from the majority 
members of political community, feeling of helplessness to 
make the demand fulfilled from the authorities, exposure to 
the coercive devices for ensuring the integrity of the 
political system, and the feeling of two kinds of relative 
deprivations, namely, individual and the fraternal. It would 
be therefore, worthwhile to discover the pattern of political 
alienation of the minority groups, its social and psycho-
logical roots and its implications for national integration. 
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Empirical Studies 
In the section devoted to the resume of empirical studies, 
we shall "' begin with the attempts toward the measurement 
of individual differences with respect to the feeling of 
alienation and efforts to discover the dimensions of the 
phenomenon and then proceed to present an account of the 
studies carried out for the purpose of finding anticidents 
and consequences of the feeling of alienation explored 
mainly through correlational or group comparison approaches, 
AS discussed earlier, Seeman (1959) was one of the first 
to conceive of alienation as a multidimensional construct of 
five components and to develop a scale for measuring alienation 
in terms of the five components. Essentially agreeing with Seeman 
that alienation represented a Syndrome rather than a unitary 
phenomenon. Dean(1961) developed a set of scales to measure 
three dimensions of alienation — powerlessness, normlessness 
and social isolation. Dodder (1969) attempted to vefify the multi-
dimensionality of Dean's alienation scale by subjecting them to 
factor analysis. Dodder, however, found that the extracted 
factors did not coincide with the three a priori dimensions 
defined by Dean. This led him to conclude that the Dean's 
subscales did not perform as they were originally conceived 
and that the items ought to be regrouped to conform to the 
factors as he discovered by the factor analysis. 
Srole's (1956) anomia scale, as a measure of alienation. 
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has been subjected to extensive analysis. Although, it 
indeed belongs to the alienation 'family' (Erbe, 1964), 
there appears to be a lack of consensus in the literature 
conceiming its orthogonality to other dimensions of 
alienation as well as its relationship to other variables 
(Roberts and Rockeach, 1956; McDill, 1961; Hamblin, 1962; 
Photiadis and Bigger, 1962; Neal and Retting, 1963, 1967; 
Struening and Richardson, 1965; Lutterman and Middleton, 
1970). The concept of anomia as measured by Srole's scale 
appears to be a measure of despair and despondency, a more 
generalized form of self-to-others alienation. 
Neal and Retting (1963r 1967) developed measures of 
powerlessness and normlessness as dimensions of alienation 
and in their 1963 study tested and confirmed by means of 
factor analysis, the orthogonality of these two measures 
relative to both the grole anomia scale and a status 
orientation measure. The powerlessness scale in this analysis 
was defined as measurement of expectancy of control over the 
outcome of political and economic events. The normlessness 
scale consisted of a measure of the expactancy for unapproved 
behaviour in business and government. Neither of the scales 
is conceptually nor empirically identical to Dean's scales 
(Neal and Retting, 1967, p.62). Neal and Retting concluded 
that since both scales revealed a latent separation from 
Srole's anomia scale this suggested that the a priori assump-
tion of congrxience among three dimensions of alienation 
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(powerlessness, normlessness and anomia) was unwarranted. 
In addition, the fact that the relationship between 
mobility values (status orientation) and alienation (defined 
in terms of the above scale) was not established, they found 
that this was most likely due to the absence of any aliena-
tion concept in the conceptualisation of status orientation 
(Neal and Retting, 1963, p.607). In the 1967 study Neal and 
Retting subjected the scales to reanalysis and the results 
indicated further support for the multi-dimensional concep-
tualisation of alienation (two dimensions were again 
confirmed) and were found orthogonal to anomia and status 
orientation. 
The Struening and Richardson's (1965) factor analytical 
study of these variables did not find evidence of a norm-
lessness on powerlessness dimension as such but did find, 
among others, an "alienation-via-rejection" dimension which 
contained all five of the 0role anomia items and a factor 
labeled perceived purposelessness, Alienation-via-rejection, 
in this context is defined as a construct containing strong 
components of cyincism and distrust bordering on suspicion 
and was weakly associated with perceived purposelessness. 
Perceived purposelessness was defined as a measure of 
"projected anomia" that is the perception of others as leading 
goal-less, lonely, meaningless lives (Struening and Richardson, 
1965, p.771). Struening and Richardson conclude that 
perceived purposelessness measured a type of middle class 
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anomia, while alienation-via-rejection measured a type of 
lower ci.ass anomia (p. 776) . 
Like a priori conceptualisation of alienation by different 
thinkers, the empirical studies too could not lead to firm 
conclusion regarding the n\amber of components that constitute 
the syndrome. 
A number of empirical studies have shown that political 
alienation leads to a number of behavioural consequences. There 
are various interpretations on alienation and political beha-
viour, One widely held expectation is that the alienated are 
quiescent under ordinary circxamstances but subject to mobi-
lisation into mass movements (or at least support extremist, 
demagogic and or authoritarian political leaders) when the 
material and psychological circiamstances are conducive and 
the right leader emerges at the scene. Empirical studies 
on support for extremist leaders and groups carried out in 
U.S.A. do not present a very clear picture. Thus Nelson 
Polsby (1963) found that senator McCarthy gathered the bulk 
of his support in areas where the republican party was 
strongest and that his reputed influence on elections outside 
Wisconsin had no basis. Michael Rogin's (1966) study of 
George Wallace's (1964) democratic presidential primary 
campaign in Wisconsin demonstrated that Republican cross-
over voters gave him substantial support. The implication 
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of the first study is that McCarthy's impact on the behaviour 
of voters was negligible but the second study indicates that 
many Republicans may have a natural reseirvoir of support 
for classic Ame rican demogogous. Some substantiation of 
the later point is found in the Wolfinger's (1964) study of 
Christian anti-communist criasadors where the most salient 
characteristic of the respondents studied was that they were 
Republicans. The above findings lead to the conclusion that in 
clearly structured general elections standard reference symbols 
like party and group govern the direction of voting behaviour 
but in situations where these symbols provide no clear guide 
(primaries, non-partisan elections, decisions to join movement 
of various types) other factors can assxjme great importance, in 
the Rogin (Wallace) case many Republicans were people prone to 
express their regional resentment against outside interference 
in their lines from Government as well as Negroes and to give 
this feeling free reign (along with certain working class 
Democrats) in a primary where an issue appropriate to this 
sentiment was raised. In the Polsby (McCarthy) case voting was 
more clearly on party lines and motivations based on resent-
ment were more obscure. 
Support for the above mentioned interpretation is found 
in the literature on the impact of personality on politics 
ably summarized by Greenstein (1967). Drawing on the writings 
of Lane (1959), Christie and Jahoda (1954), Levinson (1959) 
and others in the field> Greenstein stresses that an unambiguous 
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environment reduces the opportunities for personal variants 
in behaviour. Where the situation is clearly structured,for 
example,an attractive reference group takes a clear and 
definite stand or strong sanctions are attached to certain 
behaviour alternatives — the scope for personality to affect 
behaviour is severely limited. 
Writers employing psychological measures of alienation 
present evidence which appears to confirm the above contention. 
For example, detailed investigations of refirendum voting 
consistently emphasize the negativism of the politically 
alienated, leading to a stand on an issue which represents a 
protest against the existing system. This could also explain 
the behaviour of certain Republicans in relation to Wallace's 
candidature. 
Studies of the relationship between political alienation 
and political behaviour have sometimes employed composite 
measures of different components and sometimes different 
components are considered separately. The focus of the 
measurement items in these studies was local government and the 
dependent variable was vote in a local referendum. 
Horton and Thompson (1962) observed that referendims 
may serve as institutional outlets for protest on the part of 
the powerless and ordinary apathetic members of the community. 
They operationally define political alienation as a feeling 
of powerlessness and an identification of an appropriate 
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power centre as a controlling agent. They could not only 
find the expected relationship between the composite index 
of powerlessness and negative voting but could also present 
some evidence that the feeling of powerlessness by itself 
has an independent effect on voting behaviour. 
William Gamson's (1961) work on attitudes toward water 
flouridation proposals is also germane here. He cites 
Coleman's (1957) suggestion that this issue gives citizens 
an opportunity to vent their frustration against local 
administration who introduce the idea, Gamson attempted to 
gauge ideological differences between respondents in his 
Cambridge Massachusetts samples, but found that overt diffe-
rences in ideology concerning individual rights and govern-
ment intervention had little to do with the average voter's 
position of flouridation in the Cambridge pr&cirvc.-t . However, 
indication of powerlessness and meaninglessness did success-
fully discriminate opponents of flouridation from proponents 
but measures of distrust did not. It was evident that distrust 
is not necessarily related to issue negativism, 
Templeton (1966) found alienation measured by Srole's anomia 
scale was unrelated to respondents party identification or 
voting behaviour in 1956 and 1960, However, he found some 
inferential support for the notion that the quality of the 
vote casted by an alienated voter may be different, i,e., he 
tends to vote negatively and is most involved when issues are 
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perceived in terms of good and evil. Since under most cir-
cumstances both major parties present themselves as respon-
sible national voices and both are committed to establish 
political system^ neither provides the citizens with the oppor-
tunity to validiate his personal rejection of the political v 
system. AS a result of this, says Templeton, the alienated 
citizen tends to withdraw from participation in the national 
political process. He manifests this through inconsistent 
voting and low political knowledge and interest. 
There is a vast literature concerning the relationship 
between psychological deprivation and political unrest. In 
Aberbach and Walker's study it was found that both Whites and 
Blacks gave a variety of definitions when asked to describe 
the best possible life, but none of the respondents made 
direct reference to race relations. While Whites were much 
more satisfied with their past and present life, both racial 
groups were strongly optimistic about the future. Responses 
to the questions for best possible race irelationship showed 
very substantial difference in the views of the two groups.While 
Blacks talked almost exclusively in terms of total integra-
tion, better personal relationship with Whites, the dis-
appearance of colour consciousness and respect and dignity 
for all, more than 30 per cent of the Whites spontaneously 
endorsed segregation or separation of some kind. In addition, 
many more Whites than Blacks were pessimistic about the future. 
The White community,not the Black, was found to be divided over 
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the desirability of integration and Whites were found to be 
more depressea than Blacks about the prospects for future 
race relations in Detroit. 
Sonie of the researchers have established correlation of 
alienation to age. Some of them have stated that alienation 
should increase monotonically with age. Studies reporting 
this result include Agger et al., (1961), Dean (1961), Eckhardt 
and Hendershot (1967), Hughes (1967), Milbrath (1965), Oisen 
(1969) and Wright (1975b). On the other hand, studies of the 
"youth revolt" have often cited political alienation as a 
critical factor, suggesting that discontent is highest among 
the young and dicreases with age (Keniston, 1965; Lipset and 
Altback, 1966; Roszak, 1968; Flacks, 1971). Others argue 
that "political alienation is associated generally with lack 
of institutionalized power" (Thompson and Horton, 1960, 1962), 
that this lack is highest among both the very young and very 
old and therefore the relationship between alienation and 
age is curvilinear. Studies reporting this result include 
Farris (1960), Thompson and Horton (I960) and Philips (1970). 
Alienation is also related with party identification. 
Olsen (1965, 1969), Finifter (1970) have reported that 
Democrates are more alienated than the Republicans. But 
Aberbach's (1969) study based on national sample, contradicts 
this finding. He suggests that the relationship may well 
reflect which party is in power. Those who identify with the 
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'in* party will be less alienated than others. Aberbach's 
comparative study between 1958 and 1964 supports this 
conclusion. 
Dchley, R. Lyons (1970) has done a number of investi-
gations on the political socialization of Ghetto children. 
Lyon's (1970) data were obtained from paper and pencil 
questionnaire administered to 2,868 fifth through twelfth grade 
students attending classes in the Toledo City Public School, 
The City's student population was divided into inner city 
and non inner city groupings. The inner city schools were 
defined as those located within Toledo's Model Cities 
areaI This area was Toledo's hard core slum exhibiting the 
worst example of physical, social and economic decay in the 
city. 
Two High Schools and eleven Elementary and Junior 
High Schools served the inner city students. Total student 
enrolment in the area was 15,174 of which 83 ^er cent were 
Negroes. In the non-inner city or'control area' were six 
High schools and fifty-two Elementary and Junior High 
Schools with a total enrolment of 42,528 of which 92 per cent 
where Whites. Most of the children in the control area ' 
were from working or middle class homes. The sample was 
stratified by grade level (5th to 12th) with 14 class rooms 
randomly selected for each grade and equally divided 
between inner city and control areas. 
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The following findings were drawn from the above 
mentioned study: Although limited to one city, the data 
suggest that being Negro is a much stronger predictor of a 
low sense of efficacy and feelings of cynicism than the 
mileue. Negro youth were more cynical and felt less 
efficacious than their White counterparts regardless of 
where they lived. By the end of elementary school, Negro 
children had been socialized into a level of cynicism 
that white students did not reach until the High school 
years. 
There are many factors other than mileue that could 
explain differences in the sense of efficacy and feelings 
of cyncism. Explanatory factors investigated in other 
socialisation studies include the family unit, social 
class, sex, intelligence, school curriculum, peer groups 
and the mass media. However, a potentially significant 
explanatory factor that has received relatively little 
attention is race. In Lyon's (1970) study after controls 
were introduced for race,it became evident that the corre-
lations between mileue, the environment in which the children 
lived and the dependent variable were primarily the result 
of attitude differences between White and Black children. 
Negro children, regardless of where they lived, had a 
lower sense of efficacy and higher feelings of cynicism 
than White students. 
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Lyon's (1970) data indicate that sex differences do 
not appear prior to the end of High School. There were no 
significant differences between boys and girls in either 
subsample in regard to efficacy and cynicism. This finding 
generally supports previous findings made about sex 
differences in the development of political sttitudes among 
children. Hess and Torney (1967) stated that girls and 
boys did not differ in perceiving the government to be all 
for the best or in their feelings of efficacy. Easton and 
Dennis (1968) could not distinguish between third-to-eighth 
grade boys and girls on an efficacy index. 
There are a limited number of Indian studies on 
alienation.(Srivastava et al., 1971; Verghese, 1973). Accord-
ing to Singh (1971) alienation in combination with certain 
psychological characteristics can make positive contribution 
towards modernisation of the Indian society. He observed 
alienation combined with a perception of change in the 
society and a sense of optimism* increased socio-political 
modernity and aspirations are probably the most important 
factors of social change in contemporary India. 
Sinha and Sinha (1974) factor analysed Seeman's 
variants of alienation and found five factors, normlessness, 
conformity, norturance, unfairmeans and morality. Student 
activism and different aspects of alienation were found to 
be related and it was suggested that University Campus 
induced alienation. 
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Going through the literature on alienation it becomes 
evident that although much progress is made towards the 
delineation of the meaning of the concept and its opera-
tionalization through the tools developed,to assess an 
individual's level of alienation, scholars and research 
Investigators have failed to evolve a consensus regarding 
the cognitive, connative and behavioural aspects to be 
subsumed in the concept of alienation. 
AS far as empirical findings are concerned, the rela-
tive importance of both social and personal factors have been 
recognised but except the general feeling of discontent no 
other factor can be named to be the factor which is likely 
to be associated with individuaal's alienation from himself 
or from the social setting. As far as political alienation 
is concerned, people belonging to the deprived section of the 
society and minority groups are often found to be more 
alienated than the people belonging to the prosperous 
section and the majority community. 
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Chapter IV 
METHOD AND PROCEDURE 
To achieve the purpose of the present study described 
in the first chapter and elaborated in the subsequent 
chapters, the data was to be collected from samples of 
Hindus and Muslims using the tools that would enable us to 
have the measures of variables considered in the study. The 
sample and the tools used for the collection of data are 
described below: 
SAMPLE 
The sample drawn for the study comprises of 300 students 
of the various Faculties of Aligarh Muslim University.belong-
ing to both Muslim and Hindu communities during the session 
1986-87. Both male and female subjects are included in the 
sample. The age of the subjects varies from 22 to 27 years. 
The sample mainly consists of the youth belonging to upper and 
middle class families. Hence the sample of both the commu-
nities is expected to be matched with respect to socio-
economic status and class. 
The characteristics of the sample are as follows: 
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Sexwise Break-up of the Subjects 
Males # « • 200 
Females • • • 100 
ReliQionwis e Break-up of the Subjects 
Muslims • « • 180 
Hindus • • • 120 
Age Distribution of the Subjects 
Year Frequency percent 
21 13 4.3 
22 64 21.3 
23 101 33.7 
24 77 25.7 
25 36 12.0 
26 9 3.0 
Distribution of the Subjects oh the Basis 
of Self-allocation in Socio-economic 
Categories 
Income 
Group Frequency Percent 
Low 53 17.7 
Medixam 226 75.3 
High 21 7.0 
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MEASURE OF POLITICAL ALIENATION 
Alienation has been measured by the scale developed by 
Nandy (1975) which covers the following aspects of political 
alienation.: (1) sense o£ political powerlessness, (2) 
political normlessness and (3) political inactivity or 
isolation, (see Appendix ) , 
Political Powerlessness - The scale consists of seven items 
pertaining to political potency or political efficacy. The 
respondents were asXed supposing they had some problem to 
take up with the M.L.A., or village level official or district 
level officer, would they like to contact the official 
directly or through some personal connection. They were also 
asked how much influence they had on different political 
actions and policies of the government. The first three items 
of the scale have two response categories, and the score of 
1 and 2 are assigned to the response options. The last four 
items have three response categories varying from 'A lot of 
influence' to 'Not all'.Correspondingly the scoring varied 
from 1 to 3. 
Political Normlessness - The scale consists of seven questions 
relating to the extent of sanctity one attaches to political 
institutions and norms of his society. That is his acceptance 
to political norms and institutions. The respondents were 
asked how much the political parties and holding of elections 
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are useful and how useful are the M.ps, and M.L.As, for the 
political system. Some of the items have two and some items 
have three response-categories hence, the scores varied from 
1 to 3. 
Political Isolation - The scale comprises of nine items con-
sisting of questions regarding estrangement from organised 
social and political life, on the one hand, and social and 
political engagements on the other. The respondents were 
asked how much interest they had in politics and the affairs ' 
of the nation, how much time did they devote in politics or 
how often they participated in political meetings or campaigns 
etc., and did they spare money for politics. The items have 
either two or three response options and thus the scores 
varied from a minimum of 1 to the maximum of 3. 
MEASURE OF POLICY EVALUATION 
In this measure the respondents are asked to evaluate 
the various policies of the government on a five point scale. 
The issues were chosen keeping in mind their wider implica-
tions for the people of India. Ten policies of the government 
were finally selected which included reservation policy, 
language policy, policy for Centre-State relations, defence 
policy, policy for the welfare of minorities and disadvan-
taged group, educational policy, cultural policy, policy for 
the rural development, policy for law and order in the 
society, and economic policy. 
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Often the Muslims demand for reservation of jobs for 
them as they are economically backward. They often fail 
to understand that while scheduled caste or scheduled tribes, 
even those among them who have improved their lot, continue 
to be benifited from reservation of vacancies in educational 
institutions and jobs, why their own economically backward 
community is not extended the same benifits as are available 
to others. 
The language policy was chosen because it has signifi-
cance for the Muslims because of the controversy regarding 
the status of Urdu as second language in certain states. 
The defence policy and the policy for Centre/State relations 
of the government has obvious significance for Muslims. 
The cultural and educational policies of the government 
is often perceived by Muslims to be an attempt to undermine 
their social identity and to assimilate them. At the 
occasions of foundation laying ceremonies, inaugurations, 
etc., the rituals performed appears to Muslims to have 
Hindu tinge, as they fail to realize that social ceremonies 
are usually performed in accordance with the traditions of 
larger section of people participating in it. Muslims 
often complain that the Akash Vani and Doordarshan have a 
definite cultural bias irrespective of the fact India is a 
secular democratic country. The State is therefore expected 
not to contribute.towards the promotion of any religious 
traditions. 
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The educational policy of the government is also often 
described to be a source of grudge for the Muslims, they 
complain that the choice of optional subjects at the school 
level is such that it is almost impossible for them to study 
Urdu as an optional subject because offering Urdu they would 
be deprived of studying such important subject, for example, 
English. Muslims have been voicing their concern about the 
distortion of history and the Hindu bias in the text books 
of languages and social studies. 
The economic policy, the policy for rural development 
programme and the policy for the welfare of minorities are of 
great concern for the Muslims. The economic policy deals with 
the distribution of resources among the various segments 
of people. Muslims are also keen to get their due share in 
the national resources. 
The policy for law and'order in the society is of great 
concern for the Muslims because unless law and order is 
established in the society their security may be at stake. 
OF JUST DESERTS FRUSTRATION 
This scale was used by Miller and Jukam in 1981. The 
scale measures the discontent of people due to the feeling of 
deprivation. Just deserts frustration as an specific form 
of deprivation was given by Gurr ( . it denotes the 
feeling contingent upon equating the existing quality of life 
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with what a person considers himself to be rightfully entitled to. 
This scale consists of five questions which deal with different 
concrete situations of life like housing conditions, medical care, 
degree of influence one has in one's community, educational oppor-
tunities, and life in general. The respondents are asked how did 
they feel in respect of each of the above mentioned conditions of 
life and also that did they feel that conditions of their life 
are as good as they deserve? The respondents were asked to give 
their responses in 'YES' or 'NO' categories. The scoring for this 
scale was '0' for 'YES' and 1 for 'NO'. Those who gave 'YES' res-
ponse were required to attribute the responsibility of dissatis-
faction to any one of the following: self, family, community, 
majority community and government (see Appendix ). 
MEASURE OF SUBJECTIVE RANK DISEQUILIBRIUM 
The scale was also used by Miller and Jukam (1981) to 
measure the discontent of people. The term subjective rank 
disequilibrium was first given by Galtung (1964). It takes 
into consideration the disparity in the status and rank which an 
individual achieves in certain areas of life but fails to achieve m 
the other areas. Rank disequilibrium is a condition of 
imbalance or inconsistency between individual's placement 
on different dimensions of social stratification. For example, 
rank disequilibrixim is experienced by people whose occupational 
status is significantly less than that for which they are 
qualified by education. This scale consists of three questions 
dealing with comparison of one's education with that of one's 
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income, occupational prestige and status, and the amount of 
say in various matters. The respondents are asked that 
considering their level of education do they feel that their 
income level/ occupational status, etc., would be as good 
as they deserve? They had to respond in 'Yes* or 'No' cate-
gories. If their response to any item is in 'No* category 
they are again asked to specify the degree of disparity on a 
three point scale varying from 'somewhat worse' to'very much 
worse'. If the response is in 'Yes' category a score of 0 
is assigned to it. If it is in 'No' category, then a score 
of 1 is assigned to 'somewhat'worse' and a score of 2 to 
'much worse' and a score of 3 is assigned to the response 
in 'very much' category, (see Appendix ). 
MEASURE OF TREATMENT EVALUATION 
The respondents were asked to evaluate the various 
agencies of the government with which they come in contact 
in their day-to-day life. The agencies that were included, 
are the police, the railway staff, the electricity department 
and the municipal authorities. The respondents are asked to 
give their response as to how they feel toward these agencies 
in various situations of life. The respondents'feelings 
towards each agencies are assessed with a set of four state-
ments asking the respondents to indicate whether they 
themselves and other members of their community are given 
hard time and their problems are not looked into. The scale 
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had five response categories. The response options varied 
from 'Strongly Disagree' to 'Strongly Agree'.Correspondingly 
the scoring varied from -2 to +2, 
MEASURE OF SYSTEM AFFECT 
The measure of system affect was introduced by Almond 
and Verba (1964) , who defined system affect as a genera-
lized attitude towards the system and its virtues and accom-
plishments as a whole. The respondents are asked to indicate 
their attitude towards the system vis-a-vis their fundamental 
rights, representation in the government, support for the 
system and to what extent they feel proud to live under the 
system. This scale is sort of a measure of one's patriotic 
feelings towards the country. It consists of six items, cover-
ing the above mentioned items. The respondents are required 
to give their responses on a five point scale varying from 
'Not at all* to 'To a great extent'. The scores varied from 
-2 to +2. 
DATA COLLECTION 
The scales were administered to the subjects in small 
groups. They were instructed to read the items carefully and to 
put a tick mark in one of the provided spaces according to 
their agreement/disagreement and opinions to the items. The 
subjects were also requested to give the responses honestly 
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according to their genuine feelings and opinion regarding 
the issue. They were given ample time to read the questio-
nnaire and respond. There was no time limit fixed for fill-
ing up the questionnaire. However, they were asked not to 
take unnecessarily long time. They were first asked to fill 
in the biographical details like name, age, sex, religion, 
income group and area of living, thereafter that they were 
asked to proceed with the items. In case of any difficulty 
they could seek clarification from the investigator. The 
English version of the scales were used. Thus the data were 
collected from 300 subjects belonging to two major communities. 
STATISTICAL ANALYSIS 
Since the purpose of the study is to know causal rela-
tionship of the variables to different forms of political 
alienation, the main method of analysis of data is to be the 
path analysis. This statistical method can be traced back to 
Wright (1934) who developed the method as a means of study of 
direct and indirect effects of the variables. Path analysis 
has to begin with the specification of certain variables as 
exogenous and other variables as indogenous. Thus, theoretical 
orientation and the insight of the investigator plays an 
important role in developing a causal model which is analysed 
with the help of multiple-regression equations. There is one 
important difference between multiple regression analysis and 
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regression analysis and causal analysis. In ordinary regre-
ssion a dependent variable is regressed on all the predictors 
under consideration. In path analysis more than one regre-
ssion analysis are undertaken. Path analysis consists of a 
number of stages at each stage a variable taken as effect is 
regressed on its causes. Thus, the variables which are 
considered as critaria at one level of analysis are treated 
as predictors at another level of analysis. 
The path coefficient P^^ denotes the path from j to i. 
i is the critarion and j is the predictor. Path coefficients 
are equivalent to standard regression weights (Dillon and Gold-
stein* 1986); they indicate the contribution of a predictor 
in the prediction of the critarion. Such a path coefficient 
P^^ can be defined as ratio of two quantities (Blalock, 1967), 
in the denominator and standard deviation of the criterion 
S^j is in the numerator. Path coefficient can be interpreted 
in terms of the expected change in the dependent variable as a 
function of the unit change in the predictor x^ (Mukerjee, 
1977) . 
While direct influence of one variable on the other can 
be determined by taking standard regression weights as equi-
valent to the path coefficient, the indirect effect, i,e., 
the effect mediated through an intervening variable can be 
ascertained with the help of the product of respective path 
coefficients. 
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It may be noted that in spite of the combination of the 
predictors some variance in the critarion remains unanalysed. 
The unanalysed variance or the residual can be estimated with 
the formula / 1-R^ Yi. jkl p, where R^i.jkl p 
is the squared multiple correlation of the endogenous 
Variable Yi with all those variables (both exogenous and 
endogenous) that affect it. 
Testing of causal model,that is the fit between the data 
and hypothesized causal structure, can be done with the help 
of W which for large sample approximates Chi-square with 
proper degree of freedom. W can be calculated according to the 
formula (Dillon and Goldstein, 1986; 12.3-5 p.449). W can be 
calculated as follows: 
W = -(N-d) in Q 
Where Q is 
r2 = 1-{1-R2) . . . . ( i V ) 
m J. ^ p 
M = I-(I-RJ) (I-R2) . . . . (1-Rp) 
Means and standard deviations of all the variables for 
the two groups are also calculated so as to enable us for 
intergroup comparison whenever needed, percentages were 
taken out where frequencies were to be analysed. 
The outcome of the statistical analysis is presented 
in the next chapter. 
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Chapter V 
RESULT 
The present chapter is devoted to the description of 
the outcome of statistical analyses of the data with the 
help of different techniques described in the fourth 
chapter. The purpose of the statistical analysis was 
to find out the correlates of different aspects of 
alienation and to ascertain whether the same variables are 
associated to the same extent with the aspects of aliena-
tion in the Muslim and Hindu samples. This would enable 
us to find whether the same factors are involved in making 
an individual alienated irrespective of the social category 
to which he belongs. 
In the table I the means and standard deviations of 
the two groups for different variables are reported so 
as to determine the significance of difference between the 
means of the two groups. 
Table I shows that the two groups differ significantly 
with respect to the satisfaction with the policy stance 
of the government in regard to language, Centre-State 
relations, defence, cultural, rural development and law and 
order. In all the above issues, the mean scores of Hindu 
group are more than their Muslim counterparts; that is 
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Hindus are more satisfied than the Muslims; the two groups 
also differ significantly with respect to Just Deserts 
Frustration (JDP) , Sxibjective rank disequilibrixim (SRD) , 
Political powerlessness and political normlessness. The 
direction of the differences shows that Muslims feel more 
deprived, have lesser faith in the norms while Hindus have 
greater feeling of powerlessness. 
Inter-correlations among the variables for Muslim group 
are given in table 2, It shows that the following variables 
have significant negative correlation with both political 
powerlessness and political normlessness: Policy for 
Centre-State relations, defence policy, welfare policy and 
JDF. These negative correlations imply that feeling of 
powerlessness is related to the dissatisfaction with the 
policies and feeling of deprivation. The only variable 
which has significant negative correlation with political 
isolation is System Affect (SA), Among Muslims those who 
have lesser positive affect toward the system are more 
isolated from the political activities, perusing the 
degree of relationship of the different aspects of alienation 
with other variables^we find that the value of correlation 
between SRD and political powerlessness is highest (r = 0,290). 
The next highest value of correlation is between welfare 
policy and political powerlessness (r = 0,235), followed by 
that of system affect and political isolation (r = ,232), The 
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three components of alienation however have high positive 
correlations among themselves. 
Table 3 gives the inter-correlations among the variables 
for Hindu group. It is to be noted that due to lack of 
variation among the Hindus in respect of JDF and SRD, the 
two variables were eliminated from the study of correlates 
of different kinds of alienation for the group. Almost all 
the remaining variables are significantly correlated with 
some of the components of alienation. Satisfaction with 
reservation policy, language policy* policy for Centre-State 
relations, policy for rural development, have significant 
negative correlation with all the three components of aliena-
tion, viz., political powerlessness, political normlessness, 
political isolation. This implies that those who are dis-
satisfied with the policies suffer from the feeling of 
powerlessness, normlessness and isolation. The economic 
policy, policy for law and order, and the Treatment Evalua-
tion (TE) have significant negative correlation with only 
one aspect of alienation that Is political powerlessness. 
These findings show that those who are dissatisfied with 
the economic policy, policy for law and order, and treat-
ment meted out by the agents of the government also suffer 
from the feeling of powerlessness. Welfare policy and 
cultural policy have significant negative correlation with 
political powerlessness and political normlessness. ^parently 
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those who are dissatisfied with the welfare and cultural 
policies have more feeling of powerlessness and are less 
committed to the political norms. The defence policy has 
significant negative correlation with political normless-
ness and political isolation. It shows that those who are 
dissatisfied with the defence policy suffer from the 
feeling of political normlessness and political isolation. 
A glance at the matrix shows that the value of corre-
lation between reservation policy and political powerless-
ness is highest (r = ,345). The next highest value of 
correlation is between the policy of centre-state relations 
and political isolation (r = .337) which is followed by the 
correlation between economic policy and political powerless-
ness (r = 0.317). 
The direct and indirect path coefficients of the Model I 
for the prediction of political powerlessness among the 
Muslims are shown in the table 4al. Column No.5 of the 
table 4al gives the path coefficients that indicate the 
direct effect of the different variables on political power-
lessness, Observing the column we find that the variable 
which has significant path coefficient is SRD (P = 0.148, 
t = 1.91). This shows among all other variables only SRD 
has significant direct effect on political powerlessness. 
Apparently, among Muslims who feel more deprived also feel 
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2 more powerless. Moreover, the value of R for powerless-
ness (0,152) indicates that only 15 % powerlessness is 
predicted by the variables. 
The last column of table 4al gives the total of the 
indirect effects of the various issues on political power-
lessness through JDF,, SRD and TE via SA. The colxamn shows 
that the welfare policy, educational policy, policy for 
rural development, have greater indirect effect on political 
powerlessness. The values of total indirect effects of 
the above policies are -0.017, -0.008 and 0.007 respectively. 
These values are too small to show any substantial effects 
of the three variables through the mediation of JDE, SRD, 
and TE via SA. 
Table 4a2 gives the direct and indirect path coeffi-
cients of Model II for the prediction of political power-
lessness among the Muslims. In the Model II there is no 
change with regard to the direct effects. In case of the 
indirect effects the respective positions of TE and SA are 
interchanged that is while in the Model I the indirect 
effects of the policies are mediated by JDP, SRD and TE 
at the first stage and SA at the second stage, which becomes 
the transmitter of the three first-stage intervening variables; 
in the Model II, the indirect effects of the policies are 
mediated by JDP, SRD andSA at the first stage and TE at the 
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second stage which becomes the transmitter of the three 
first stage intervening variables. The last column of the 
Table 4a2 gives the total indirect effect of the various 
issues through JDP, SRD and SA via TE, The table shows 
that the language policy, welfare policy and economic 
policy have greater indirect effect as compared to other 
variables. The total of the indirect effects of the 
above policies are 0,009, -0.006 and 0.003 respectively. 
However, the indirect effects are not substantial. 
Table Sal gives the direct and indirect path coeffi-
cients of the Model I for the prediction of political 
powerlessness among the Hindus. Column No»3 of the Table 
No.5al gives the path coefficients which indicate the direct 
effects of different variables on political powerlessness. 
Observing the column we find that the variables which have 
significant path coefficients are defence policy (P «= 0.451, 
t = 2.24), welfare policy (P = -0.349, t = 1.68) and 
economic policy (p = -0.256, t = -2.031). This indicates 
that these three policies have significant direct effect 
on political powerlessness and their direction of relation-
ship is negative. Apparently among the Hindus those who 
are satisfied with the above three policies, feel less 
2 
powerless. The value of R for political powerlessness 
(0.251) indicates that only 25 % of the powerlessness is 
predicted by the variables. 
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Table Sal 
Direct and Indirect Path Coefficients for the 
Prediction of 'A' (Political Powerlessness) 
Among the Hindus in the Model I 
INDIREC~ 
Through TE Policies 
DIRECT 
TE SA 
Reservation Policy 
Language Policy 
Policy for Centre-
State Relations 
Defence Policy 
Welfare Policy for 
the Disadvantaged/ 
minorities 
Educational Policy 
Cultural Policy 
Policy for the 
Rural Development 
Policy for Law 
and Order 
Economic Policy 
Treatment Evalua-
tion 
System Affect 
R 
•0.009 
0.079 
0.042 
0.031 
0.231 
- 0 . 0 8 6 
-0.154 
-0.152 
0.025 -0.101 -0.220 
0.326 -0.078 0.451* 
0.024 -0.349* 
•0.044 0.140 -0.038 
0.270* -0.097 0.089 
-0.105 -0.003 0.143 
0.432** 0.247 
0.094 0.037 -0.255* 
0.183 -0.096 
0.157* - -0.006 
0.558 0.559 0.501 
.0004 
- . 0 0 2 
- . 0 0 0 6 
- .008 
- . 0 0 1 
.001 
-.007 
.002 
- . 0 0 0 8 
- .002 
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Table 5a2 
Direct and Indirect Path Coefficients for the 
Prediction of 'A* {Political Powerlessness) 
Among Hindus in Model IL 
DIRECT INDIRECT 
POLICICS SA TE A Through SA 
Reseirvation Policy 0.231 -0.009 -.154 -.007 
Language Policy -0.086 0.079 -0.152 . .002 
Policy for Centre/ 
State Relations -0.101 0.025 -0.220 .003 
Defence Policy -0.078 0.326* 0.451* .002 
Welfare Policy for 
Disadvantaged/ 
minorities 
0.024 0.042 -0.341 -.0008 
Educational Policy 0.140 -0.044 -0.038 -.004 
Cultural Policy -0.097 0.270* 0.089 .003 
Policy for Rural 
Development -0.003 -0.105 0.143 .0001 
Policy for Law 
and Order 0.432** 0.031 0.247 -0.14 
Economic policy 0.037 0.094 -0.255* -.001 
Treatment 
Evaluation 0.183 - -0.096 
System Affect - 0.157* -0.006 -
R 0.559 0.558 0.501 -
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The last colximn of Table 5al gives the total of the 
indirect effects of the various issues on political power-
lessness through TE. (The two variables JDF and SRD are 
eliminated). The column shows that language policy, economic 
policy and policy for rural development have somewhat greater 
indirect effect on political powerlessness (The value of 
P = -0.002 for all the three variables). However, the 
indirect effect is not substantial. 
Table 5a2 gives the direct and indirect path coeffici-
ents for the prediction of political powerlessness in the 
case of Model II among the Hindus. In the Model II the 
position of SA is substituted by TE. In this model total 
indirect effects are greater for defence policy = O.OOS.) 
followed by cultural policy (P = -0.003). Apparently these 
indirect effects are not sxibstantial. 
Table 4bl gives the direct and indirect path coeffi-
cients of the Model I for the prediction of political 
normlessness among the Muslims. Column No. 5 of the table 
No. 4bl gives the path coefficients that indicate the 
direct effect of the different variables on political 
normlessness. Observing the colxamn we find that the only 
variable which has significant path coefficient is SRD 
(P = -0.243, t = 2.74). This shows only SRD has direct 
influence on political normlessness. Apparently among 
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Muslims those who feel more deprived also feel more 
2 
powerless. However, the value of R for political norm-
less among Muslims (0.1036) indicates only 10 % of norm-
lessness is predicted by the set of variables. 
The last column of Table 4bl gives the total of the 
indirect effects of the issues on political normlessness 
through JDF, SRD and TE via SA. The column shows that 
welfare policy (-0.014)and.language policy (-0.010) have 
greater indirect effect on political normlessness. But 
the values of the total indirect effect are too small 
to show any svibstantial effect of the variables through the 
mediation of JDP, SRD and TE via SA. 
Table 4b2 gives the direct and indirect path coeffi-
cients of Model II for the prediction of political norm-
lessness among the Muslims, AS far as the direct effects 
are concerned, there is no change in the Model II. The last 
column of the Table 4b2 gives the total of the indirect 
effects of the issues on political normlessness through 
JDF, SRD and SA via TE. The column shows that the 
language policy (0.006), reservation policy (-0.005) and 
policy for Centre-State relations (-0.003) have greater 
indirect effect on political normlessness as compared to 
other issues. But still the values are too small to have 
any substantial indirect effect. 
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Table 5bl gives the direct and indirect path coeffi-
cients of the Model I for the prediction of political 
norralessness among the Hindus. Colximn No.3 of the table 
No. 5bl gives the path coefficients that indicate the 
direct effects of the different variables on political 
norralessness. Observing the colvunn we find that none of 
the variables has significant direct path coefficient on 
2 
political nontilessness. The value of R for norralessness 
among Hindus (0.1232) shows that only 12 % of norralessness 
is predicted by the set of variables. 
The last colxamn of the Table 5bl gives the total of the 
indirect effects of the issues on norralessness through 
TE. The column shows that defence policy (0.003) and 
cultural policy (0.002) have greater indirect effects on 
political norralessness. Apparently these indirect effects 
are not substential. 
Table 5b2 gives the direct and indirect effects for the 
prediction of political norralessness of Model II araong 
Hindus. In this model the position of TE is substituted 
by SA. The last column of the table gives the total of the 
indirect effect of the policies through the mediation of SA. 
Observing the column we find that policy for law and order 
(-0.004) and reservation policy (-0.002) have greater 
indirect effects than other variables. However, the 
indirect effects are not substantial. 
Table 5bl 
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Direct and Indirect Path Coefficients for the 
Prediction of 'B' (Political Norm-
less ness) among Hindus in 
the Model I 
POLICIES DIRECT TE SA B 
INDIRECT 
Through TE 
Reservation Policy 
Language Policy 
Policy for Centre/ 
State Relations 
Defence Policy 
Welfare Policy for 
Minorities and 
Disadvantaged 
Educational Policy 
Cultural Policy 
Policy for Rural 
Development 
Law and Order 
Policy 
Economic Policy 
Treatment Evaluation 
System Affect 
-0.009 
0.079 
0.025 
0.326* 
0.042 
-0.044 
0.270* 
-0.105 
0.031 
0.094 
0.157* 
0.231 
- 0 . 0 8 6 
- 0 . 1 0 1 
-0.078 
0.024 
-0.141 
-0.050 
-0.095 
0.011 
-0.224 
0.140 0.035 
-0.097 -0.051 
•0.003 -0.019 
0.432** 0.129 
0.037 -0.037 
0.183 0.088 
0.124 
- .00009 
.0098 
.0002 
.003 
.0004 
-.0004 
.002 
- . 0 0 1 
.0003 
.001 
0.558 0.559 0.351 
TABLE 5b2 
Direct and Indirect Path Coefficients for the 
Prediction of 'B' Political Normless-
ness Among Hindus in the Model II 
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INDIRECT" 
Through SA Policies 
DIRECT 
SA TE B 
Rservation Policy-
Language Policy 
Policy for Centre/ 
State Relations 
Defence policy 
Welfare policy for 
Minorities and 
Disadvantaged 
Educational policy 
Cultural Policy 
Policy for Rural 
Development 
Policy for Law and 
order 
Economic Policy 
Treatment Evaluation 
System Affect 
R 
•0.231 
-0.866 
-0.101 
-0.078 
0.024 
-0.009 
0.079 
0.025 
0.326'* 
0.140 -0.044 
-0.097 0. 270 
-0.003 -0.105 
0.432** 0.031 
0.037 
0.183 
0.559 
0.094 
0.157' 
0.558 
-0.141 
-0.050 
-0.095 
0.011 
0.042 -0.224 
0.035 
-0.051 
-0.019 
0.129 
-0.037 
0.088 
0.124 
0.351 
- .002 
.0008 
.001 
.0008 
-.0002 
-.001 
.001 
.00003 
-.004 
-.0003 
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Table 4cl gives the direct and indirect path coeffi-
cients of the Model I for the prediction of political 
isolation. Colxann No,5 of the Table No. 4cl gives the 
path coefficients that indicate the direct effect of the 
variables on political isolation. Observing the colxunn 
we find that the variables which have significant direct 
effect on political isolation are JDP, SRD and SA. The 
values are P = 0.271, t = 2.00; P = -0,196, t = 2.00; 
and P = -0,241, t = 2.53 respectively. The direction of 
the path coefficients indicate that among Muslims those who 
have the greater feeling of just deserts frustration also 
feel politically more isolated. Those who have the greater 
feeling of subjective rank disequilibriinn do not feel more 
isolated, and those who have greater positive feeling 
towards the system do not feel more politically isolated. 
2 
The value of R for political isolation among Muslims 
(0.1102) indicates that only 11 % of political isolation 
is predicted by the set of variables. 
The last column of the table 4cl gives the total of the 
indirect effects of the issues through the mediation of 
JDP,SRD and Te via SA. The variables which have greater 
indirect effects on political isolation are welfare policy 
(-0,026), language policy (-0.020) and educational policy 
(0,012), However, the total amowt of indirect effects are 
not s\ibstantial. 
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Table 4c2 gives the direct and indirect path coeffi-
cients of Model II for the prediction of political isolation 
among the Muslims. The last column of this table gives the 
total of the indirect effects of the issues through the 
mediation of JDP, SRD and SA via TE, The last colxann shows 
that the total of the indirect effects are too small to be 
taken into account. The highest value is of economic 
policy (0.010) followed by reservation policy (-0.003). 
Table 5cl gives the direct and indirect path coeffi-
cients of the Model I for the prediction of political 
isolation among Hindus. Column 3 of the Table 5Cl gives the 
direct path coefficients of the variables on political 
isolation. Observing the column we find that only the 
policy for Centre-State relations, the value of which is 
P = -0.279, t = 1.85, has significant direct effect on 
political isolation. The direction of relationship shows 
that those who are satisfied more with the policy of Centre-
State relations feel less isolated politically. However, 
2 
the value of R for political isolation among Hindus 
(0.1513) indicates that only 15 % isolation is explained 
by the variables. 
The last colxjmn of table 5cl gives the total of the 
indirect effects of the issues through TB on political 
isolation among Hindus. Observing the colxamn we find that 
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Table 5C1 
Direct and indirect Path Coefficients for the 
prediction of 'C {Political Isolation) 
Among Hindus in Model I 
Policies DIRECT TE SA 'C'(ISO) 
Reservation Policy 
Language Policy 
Policy for Centre/ 
State Relations 
Defence Policy 
Welfare Policy for 
Minorities and 
disadvantaged 
Educational Policy 
Cultural Policy 
Policy for Rural 
Development 
Law and Order 
Policy 
Economic Policy 
Treatment 
Evaluation 
System Affect 
-0.009 0.231* -0.055 
0.079 -0.086 -0.087 
0.025 -0.101 -0.279* 
0.326* -0.078 -0.077 
0.042 
0.031 
0.-094 
0.024 -0.033 
-0.044 0.140 0.062 
0.270* -0.097 0.210 
-0.105 -0.003 -0.106 
0.432** 0.053 
0.037 
0.183 
0.157* 
0.033 
0.050 
- 0 . 0 8 6 
INDIRECT 
Through 
.0002 
- . 0 0 1 
- . 0 0 0 6 
- .0008 
- . 0 0 1 
.001 
- . 006 
.002 
-.0007 
- . 0 0 2 
0.558 0.559 0.389 
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Table 5C2 
Direct and Indirect Path Coefficients for the 
Prediction of 'C (political Isolation) 
/«nong Hindus in the Model II 
Policies DIRECT SA TE 
INDIRECT 
Through SA 
Reservation Policy 
Language Policy 
Policy for Central-
State Relations 
Defence Policy 
Welfare Policy for 
Minorities/Dis-
advantaged 
Educational Policy 
Cultural Policy 
Policy for Rural 
Development 
Policy for Law 
and Order 
Economic Policy 
Treatment Evaluation 
System Affect 
•0.231* -0.009 
•0.086 0.079 
- 0 . 1 0 1 
-0.078 
0.024 
0.025 
0.326* 
-0.055 
-0.887 
-0.279* 
-0.077 
0.042 -0.033 
0.140 -0.044 0.062 
-0.097 0.270* 0.210 
-0.003 -0.105 -0.106 
0.432** 0.031 
0.037 
0.183 
0.094 
0.157* 
0.053 
0.033 
0.050 
- 0 . 0 8 6 
-.003 
.001 
.001 
.001 
-.003 
.001 
.001 
.00004 
- . 0 0 6 
-.0005 
0.559 0.558 0.389 
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the total of the indirect effects are too small to be 
accounted for. The cultural policy has the highest value 
of total indirect effect (-0.006) followed by policy for 
rural development (0.002) and economic policy (-0.002). 
Table 5c2 gives the direct and indirect path coeffi-
cients of Model II for the prediction of political 
isolation among Hindus. The last column of this table gives 
the indirect effect of the policies through SA. The column 
shows that policy for law and order (-0,006), reservation 
policy (-0.003) and welfare policy (-0.003) have greater 
indirect effects as compared to other policies. However, 
the values are too small to be accounted for. 
The fact that none of the svibjects belonging to the 
Hindu group indicated the feelings of JDF and SRD prompted 
us to find out the percentage of Muslims who suffer from 
the feelings of JDP and SRD and also to assertain the 
reasons of such feelings. It may be recalled that the 
subjectswho gave 'Yes* response to items of JDP were 
required to attribute the responsibility of their feeling 
of dissatisfaction to the following: self, family, 
community, majority community and Government. The frequencies 
of different kinds of attribution are reported in table 6. 
The table 6 shows that 21 % (38/180) of Muslims have 
shown feelings of frustration. Out of them 79.4 % have 
145 
vo 
0) H ^ 
0 
c o -H +> 
^ (4 
+> < 
O 
0} 
(Q 
C O •H +> 
a tlH 
<0 ^  •H.H Q W B >i O U O4 C (Q 0) (1) 0 Pi IJ* 
s 
C O •H -P (d +> o <H 
&4 
4J C 0) 
i 
s 
o o 
•P ir M -H M C O SJ 
1 - , (0 
•H c 3 
O O 
,>i H 
Fx 
iH 
<0 to 
^ ^ 
fO 00 rH VO vO c- 0 fO • ro • ro • CM . vo 0\ H CO H 
® 03 CO VO v^  
fM rg u # 'Jj' » fO 00 n* in 
* 0 « • • in rH fO 0 H rH 
R 
0 0 0 0 0 0 CM CM CM CM 
• • « • • 0 0 0 If) 
^ 
/-N 
0 0 0 0 M CM CO CO oa CM 
• • • • • 0 0 to in 
/—s 
CO 0 0 CM <N CM CM <n CO 
» • • • * 0 m . r-
CM n in a a a a a 
146 
attributed their grievances to the Government and 9,5 % 
of them have attributed their grievances to the majority 
community. 
The goodness of fit of the proposed Model I as compared 
to the Model ll is indicated by significant value of 
W (47,49 for Muslims and 21.98 for Hindus), calculated 
according to the formula given by Dillon and Goldstein 
(see last page of Chapter IV). The values of W approxi-
mates chi-square with df-= d. The level of significance of 
the values of W was therefore, determined with the help of 
the table for chi-square using dfs 2 and 1 for Muslim, and 
Hindu samples respectively. 
The findings of the study can be sxjramarised as 
below: 
The 't' table shows that the two groups differ signi-
ficantly with respect to the following policy stance of the 
government: Language, Centre-State relations. Defence, 
Cultural and Rural development programme. They also differ 
with regard to JDF, SRD and the two components of aliena-
tion#i.e,powerlessness and normlessness. It is to be 
mentioned that none of the sxibjects in the Hindu sample 
reported JDp and SRD. 
Scanning through the table of matrices of inter-
correlation it becomes evident that the variables which 
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are better predictors of different components of aliena-
tion among Muslims are not the same as the predictors 
of the components of alienation in the Hindu sample. 
Among the Muslims, the. SRD, the welfare policy and the 
SA are the better predictors for the three con5>onents of 
alienation. Considering the path coefficient we find that 
for Muslims the variable SRD has significant direct 
effect on all the three components of alienation and the 
variables JDP and SA have significant direct effect on 
isolation. On the other hand, the variables which are 
better predictors of the components of alienation among 
Hindus are Reservation policy. Policy for Centre-State 
relations and Economic policy. The Defence policy, the 
Welfare policy and the Economic policy have greater direct 
effect on Powerlessness and the policy for Centre-State 
relations has greater direct effect on the component of 
Political isolation. 
Of the three components of alienation, variance of the 
variable powerlessness is best accounted for in the sample 
2 
of Hindus. The value of R shows that in spite of lesser 
number of predictors used for predicting the three critaria 
for the Hindu sample, as much as 25 % of variance in power-
lessness could be accounted for by the set of 12 predictors, 
As compared to this, in the sample of Muslims only 15 % 
variance of powerlessness could be accounted for with the 
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help of two additional predictors. For the Muslim sample 
the least explained (10 %) component of political aliena-
tion was found to be normlessness, AS for Hindu sample, 
12 % variance of normlessness could be explained with the 
set of predictors even in the absence of two variables, 
i.e., JDF and SRD from the set of predictors. 
The indirect effect of the exogenous variables were 
found to be slightly greater in the Model I where they 
were envisaged to be mediated through JDp, SRD and SA than 
when they were through JDF, SRD and TE as in Model ll. 
While 21 % and 22.7 % of Muslims have reported JDF 
and SRD respectively, none of the Hindus reported JDF and 
SRD. Those among the Muslims have reported JDP* 79.4 % 
have attributed responsibility to the Government and 9.5 % 
to the majority community for J\ist Deserts Frustration. 
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Chapter VI 
DISCUSSION 
The present study enabled us to garner some important 
facts regarding the nature and probable causes of political 
alienation among the Indian Muslims and their Hindu coiinter-
parts. Since it would not be possible to identify the 
specific nature of political alienation and its causes among 
the members of minority group without identifying in what 
respect they differ from majority community in regard to 
political alienation and its causes, a sample of Hindu was 
also employed for this purpose. 
First of all we have to examine whether Hindus and 
Muslims differ with respect to the different components, which 
when integrated, form the syndrome of political alienation. 
Our findings show that Muslims have less faith in the norms 
of democracy but they do not differ from Hindus as far as 
their isolation from political engagements are concerned. 
A finding which is contradictory to our expectation and 
hence deserve special reference is that as compared to 
Muslims, Hindus were found to have greater feeling of 
political powerlessness. This can be attributed to the 
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fact that Hindus being the majority community expect to 
have greater amount o£ power to exercise control over the 
political on goings of the country. But the present democra-
tic system does not suit this aspiration. In fact, a common 
Hindu is far away from those who rule the country, and 
feels helpless to bridle the behaviour particularly when 
it has to do with conflict with the groups which are 
regarded to be less Indians. Consequently, one feels less 
efficacious as far as his influence over the happenings of the 
country is concerned. 
Muslims' lack of faith in the political norms may either 
be attributed to their religious belief or the lack of 
political socialization. However, the attribution of lesser 
faith in the norms or democracy to religious idealogy implies 
that a common Muslims has been exposed to only those 
interpretations of the Muslims dogmas which are stressed 
by fundamentalists to be the fundamental beliefs of Islamic 
theocracy and not to those liberal point of views which 
emphasize peaceful coexistence of different religious groups. 
The matter of fact is that a typical Indian child whether 
Hindu or Muslim is, perhaps, least exposed to socializing 
experiences directed towards the inculcation of the democra-
tic norms. 
Before considering the contribution of different 
predictors towards the prediction of the three aspects of 
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political alienation it would be worth while to have a look 
on the nature of difference between the two groups with 
respect to each of the predictors. The most striking 
difference which emerged between the two groups is that to 
each of the items included in the measures of Subjective 
Rank Disequilibrium, and Just Desserts Frustration* Hindus' 
responses indicated the absence of feeling of SRD and JDP. 
Subjective Rank Disequilibrixm, ..as explained earlier, is 
the indication of discrepancy in individuals standing on 
different dimensions of social stratification. This feeling 
emerges when an individual feels that, for example, that 
the prestige value of his job is not commensurate with his 
level of education. As against the mean score of '0' for 
Hindu sample, the mean of the Muslim sample for this variable 
is 1.316. It may be mentioned that the highest possible 
score of SRD is 9 which is obtained when on each of three 
items of this measure of SRD the subject gives a response 
of 3. On the three point response categories used in the 
measure of SRD, 1 indicates the lowest extent of the feel-
ing of disequilibrium and 3 the highest. It is therefore, 
obvious that even the Muslims do not have the high feelings 
of SRD. In the Muslim sample 22.7 % sxabjects have reported 
SRD. 
While the SRD is the measure of intra-individual 
comparison with respect to standing on different criteria of 
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the stratification the Just Deserts Frustration is a measure 
of an individual's level of satisfaction with different 
aspects of his quality of life drived from what a person 
perceives to be getting and what he has been expecting, Gurr 
(1970)/ who gave the concept of Just Deserts Frustration while 
referring to the feeling of relative deprivation has mentioned 
the fact that the expectation which serves as the comparison 
level for the generation of feeling of satisfaction and 
dis-satisfaction may be anchored to one's own past and/or 
one's reference group. The comparison of means of the two 
groups in terms of mean JDF scores yielded the findings which 
* 
were similar to the difference between two groups with respect 
to SRD. In the case of Hindu sample not a single s\jbject 
indicated that he was not getting what he feels to be 
deserving. In contrast to this, the mean of the Muslim group 
is found to be 3.26. The maximum possible score which an 
individual can have for the measure of JDF is 5. The measure 
of JDF requires the subjects to say 'Yes' or 'No' in response 
to each of the 5 items and for each of 'No' response a score 
of 1 is given. 
In order to find out the source of dissatisfaction 
created by the difference between what one is getting and 
what one deserves, the subjects were required to attribute 
the responsibility of their dissatisfaction to one of the 
following: self, family,community, majority community, and 
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governinent. As reported in the previous chapter, majority 
of Muslims who have reported JDP have blamed the government 
for their dissatisfaction. It may also be recalled that 21 % 
Muslims reported JDF. 
The fact that majority of those among the Muslims who 
do not feel satisfied have blamed the government instead of 
blaming themselves, their family or their community indicates 
lack of individual or group initiative for the improvement 
of their lot and the tendency to look towards an amorphous 
agency for the support and affirmative action. This attri-
bution may also be an indication of diffusion of respon-
sibility and dependency in which the external agencies are 
expected to create the conditions that are likdly to take 
one out of adverse/difficult circumstances. This tendency 
leads to making demands which are often perceived by a 
section of majority group to be unjust and illegitimate. The 
attribution of responsibility to t^ ie government rather than 
to self augurs the attribution thedry^ 3Z)Nesj<l^ r^ather than to 
Learner's (J'ifes ) Just Word hypothesis. The attribution 
theory predicts that adverse outcome should be attributed to 
external agencies rather than to self. 
In the present study the subjects of the two groups were 
required to indicate their extent of satisfaction and dis-
satisfaction with different policies, it is to be mentioned 
that asking the subject to give their reactions to different 
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policies implies the awareness of subjects regarding the 
different policy issues and their relevance to the life of 
the person in such a way that prolonged dissatisfaction 
with the policy stance of the government would gradually 
undermine System Affect that would ultimately lead to 
political alienation. However, even in the absence of 
awareness of the relevance of policy stances to the personal 
life of the individual, one may assess non-specific dissatis-
faction with the policies of the government in general. 
Making comparison between Muslims and Hindus with 
respect to the ratings of satisfaction dissatisfaction with 
different policies, we find that Muslims are more dissatisfied 
with the policies of the government regarding language, 
centre-state relations, defence, culture, and rural develop-
ment programme. It is rather easier to understand and 
inteirpret Muslims' dissatisfaction with language and culture 
policy in terms of Muslims' perception of support of the 
government to the cultural chauvinism of majority community 
and the perceived failure of the government to protect and 
promote the language and culture of the minority. The reason 
of Muslims' dissatisfaction with defence policy and the 
policy of centre-state relations is difficult to understand 
without referring to the possible underneath resentment of 
Muslims towards defence preparedness to the disadvantage of 
Pakistan. However, this kind of interpretation presumes 
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that there is lack of System Affect among Muslims — a pre-
sumption which is not supported by our finding. With regard 
to Muslims' dissatisfaction with centre-state relationship, 
we may refer to the fact that if this kind of dissatisfaction 
has its root in Muslims' sense of social/communal identity 
then the only state about which they might be concerned is 
Jammu and Kashmir. 
In the absence of the information regarding the reasons 
of dissatisfaction with the policies with which Muslims are 
more dissatisfied than the Hindus and in view of the fact 
that Muslims are dissatisfied with most of the policies (even 
where they were not found to differ with their Hindu counter-
parts) , the only statement that can be made is that this 
diffuse dissatisfaction may be a manifestation of sonewhat 
lack of trust in the system. But then the mean score of 
Hindus for the variable of System Affect indicates that even 
this group does not have high System Affect, 
In order to determine the contribution of different 
factors to the prediction of the three aspects of alienation. 
Path Analysis was undertaken because this kind of analysis 
gives information about the cause-effect sequences that 
ultimately lead to the impact on the dependent variable. The 
findings of the study can be used to answer the following 
questions which have certain theoretical implications: 
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1. Are the three aspects of alienation accounted 
by the same variables? 
2. Do the same variables account for the three 
aspects of alienation among Hindus and Muslims? 
3. Do the paths of influence envisaged in the 
causal model fit the data? 
The first question is of theoretical importance because 
the answer to this question help us to ascertain whether 
the three aspects of alienation are the manifestation of a 
general state of alienation. The intercorrelations among 
the three components even when found high and positive 
cannot answer this question because the evidence of unitary 
nature of alienation can be furnished only through the 
study of the relationship of the three components with the 
variables which are supposed to be the anticedents of 
alienation. In the present study the relationships between 
the pairs of two out of three components of alienation 
taken at a time were found to be significant ' and positive 
for both Hindu and Muslim samples. However, in both the 
samples the relationships between powerlessness and norm-
lessness and normlessness and isolation are higher than the 
relationship of powerlessness and isolation. Thus, power-
lessness and normlessness and normlessness and isolation 
share some thing more in common than- powerlessness and 
isolation. 
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Studying the correlates of three kinds of alienation 
we observe that none of the variables was found to be sig-
nificantly correlated with all the three components of 
alienation in the Muslim group. The fact that powerlessness 
and normlessness share something more in common is evident 
by the finding that in the Muslim sample the following 
variables were found to bear significant relationship with 
both powerlessness and,normlessness; the policy for Centre-
State relations, defence, welfare,and Just Deserts Frust-
tration. In the Hindu sample also the same trend is indicated 
by the fact that two variables (cultural policy and welfare 
policy) are associated with both powerlessness and normless-
ness but none of the variables are related with both power-
lessness and isolation. The fact that there are four 
variables which are related to each one of the components 
of alienation among Hindu sample but none is there in case 
of Muslim sample seems to reveal that there are more common 
antecedents of different aspects of alienation among Hindus, 
Nevertheless, when direct path coefficients weveconsidered 
(which are the same as standardised partial reggression 
weights),the conclusion of common antecedents of the three 
kinds of alienation in the Hindu sample is to be modified 
because'^he inter-dependence among the predictors is par-
tialed out their correlation with the three critarion are 
reduced to the extent of becoming insignificant. We arrive 
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at an interesting finding when we consider the direct 
influence of the different predictors on each one of the 
three components of alienation in the Muslim sample. The 
interesting finding is that while the variable. Subjective 
Rank Disequilibritun was found to bear significant correlation 
only with powerlessness, it was found to influence all the 
three aspects of alienation when the interdependence among 
the predictors was removed in the process of multiple 
prediction. 
In order to understand the sources and processes of 
political alienation we have proposed a causal model accord-
ing to which dissatisfaction with the policies of the 
government gradually leads to feeling of two forms of 
relative deprivation, JDF and SRD, and to the negative 
evaluation of the treatment meted out by the agents of the 
government. The feelings of deprivation, the negative evalua-
tion of the treatment by the agents of the government and the 
general dissatisfaction with the policies of the government 
accumulate to undermine the System Affect which ultimately 
leads to different manifestations of political alienation. 
While we envisaged that the same sources and same processes 
will be involved in the alienation of both majorities and 
minorities, the fact that the JDF and SRD were^®found to be 
operative among the Hindus came in the way of the applicabi-
lity of the same model to both the groups, Becaus.e of the 
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absence of these two predictors (which are also expected 
to be correlated with other predictors) it is difficult to 
compare the relative contribution of the tv/o sets of varia-
bles towards the prediction of different components of 
alienation. With JDF and SRD having been found to lack 
variability among the Hindu sample, the remaining variables 
which can be considered to be carrier of influence of policy 
to the different aspects of alienation in both the samples 
are Treatment Evaluation and System Affect. We shall there-
fore, make an attempt to understand the intervening role of 
these two variables in giving rise to different forms of 
alienation. This attempt is to begin with the study of pre-
dictability of these two variables by satisfaction-dissatis-
faction with the policy stances of the government. In the 
sample of Muslims satisfaction-dissatisfaction with reserva-
tion policy and the policy of law and order are found to be 
significant contributors in the prediction of System Affect. 
The multiple R between the System Affect as the critarion 
and the policies as the predictors was found to be 0,540 
indicating that the predictors could explain as much as 
29.37 % variance of System Affect. In the sample of Hindus 
satisfaction-dissatisfaction with the same two policies, 
i.e.. Reservation policy and the Policy of Law and order 
are found to be significant contributors in the prediction 
of System Affect. The multiple R between the System Affect 
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as the criterion and the policies as the predictors was 
found to be 0,557 indicating that the predictors could 
explain as much as 31,02 % variance of System Affect. 
In the sample of Hindus, satisfaction-dissatisfaction 
with the Defence policy and cultural policy are found to be 
significant contributors in the prediction of Treatment 
Evaluation. The multiple R between the Treatment Evaluation 
as the critarion and the policies as the predictors was 
found to be 0.553 indicating that the predictors could 
explain as much as 30.58 % of Treatment Evaluation. As for 
the sample of Muslims, none of the policies are significant 
contributors in the prediction of Treatment Evaluation; the 
only variable which has significant contribution for the 
prediction of Treatment Evaluation is System Affect. Thus, 
Treatment Evaluation could not mediate the influence of any 
of the policies as the predictors of the three aspect of 
alienation. This fact is also confirmed by the very small 
value of indirect effects of policies through Treatment 
Evaluation. However, in the sample of Hindus though the 
two variables, defence policy and cultural policy, are 
significant contributors in the prediction of Treatment 
Evaluation, the value of indirect effect of the policies 
are very small. Scanning through the tables, it becomes 
evident that System Affect is a better predictor as well as 
a better mediator as compared to Treatment Evaluation. 
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It is to be pointed out that Easton and Dennis (1964) 
and Sydny and Verba (1964) regard System Affect to be the 
most important determinant of the stability of a political 
system. Being repository of experiences accximulated in 
relation to political institutions and being an index of 
diffuse political support and good will for the regime 
which does not wax and wane with transitory vissititudes, SA 
may render an individual or a group of individuals either 
affiliated or alienated from the political institutions. 
Even when the low level of SA may not be an immediate source 
of threat to the political institutions because the group 
with low level of SA might not have been mobilized enough, 
it may obstruct the unpopular but necessary reformative 
initiatives by the political institutions because the affected 
section may lack trust in the government. 
The variables which could make independent contribution 
toward the prediction of different kinds of political 
alienation among Muslims as indicated by their direct path 
coefficients, are SRD, JDF and System Affect. Out of 
these, the only variable which could contribute towards the 
prediction of all the three aspects of alienation is SRD. While 
according to the theoretical expectation System Affect was 
supposed to be one of the main contributors towards the 
prediction of all the three aspects of politiceil alienation, 
SRD emerged as the important contributor towards the prediction 
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of alienation among Muslims. Although dissatisfaction with 
the policies was expected to contribute towards prediction 
of alienation, none of the policies could make significant 
direct affect towards alienation perhaps due to the over-
whelming impact of SRD, Miller and Jukam (1970) have 
reported that the feeling of Subjective Rank Disequilibrium, 
particularly of those who feel that their standing on different 
dimensions of social stratification is not commensurate with 
their level of education, create a class of "intellectual 
proletariate'whose accumulated discontent would render them 
to be the harbinger of militant movement and political 
violence. 
Whereas SRD was found to be the only important predictor 
of powerlessness and normlessness among Muslims, isolation 
was predicted by SRD, JDP and System Affect. The fact that 
even the two additional predictors could not make a difference 
in the amount of variance of isolation explained, suggests 
that we have to look for other relevant social and psycho-
logical factors which can account for greater amount of 
variance of the criterion. While the theoretical rationale 
of the relevance of System Affect as the predictor of 
alienation has been discussed earlier, we have to under-
stand the implication of Just Deserts frustration for 
political alienation. Like Subjective Rank Disequilibrium, 
Just Deserts Frustration is a measure of deprivation, caused 
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by the feeling contingent upon equating the existing quality 
of life with what a person considers himself to be rightfully 
entitled to. It is the comparison of expectation determined 
by a person's best possible level of a need or expectation 
with that of one's best of acquaintances. 
When We considered the predictors which could make 
significant independent contribution towards the prediction 
of alienation in the Hindu group, we find that satisfaction-
dissatisfaction with defence, welfare and economic policies 
contributed towards the prediction of the component of power-
lessness, and the policy for Centre-state relations contri-
buted for the prediction of isolation. There seem to be no 
obvious reason as to why dissatisfaction with defence, 
welfare and economic policies would lead to political power-
lessness. The only statement which one can make in this 
regard is that those who have greater feeling of political 
powerlessness are persons who are of the view that they 
are unable to influence the decision makers to change the 
policies in the direction desired by them. Similar statement 
can be made regarding the association of isolation with the 
dissatisfaction of policy for Centre-state relations. In 
the absence of relevant information, it is difficult to say 
whether the association between political isolation and the 
dissatisfaction with the policy of Centre-state relations 
has to do with their opinion about the availability of more 
power to the Centre or to the state. 
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It is to be observed that while SRD and JDP could 
not be the predictors of political alienation among Hindus 
due to lack of dispersion of these variables in the group. 
System Affect which is regarded to be the most important 
determinant for the prediction of political alienation by 
the political scientists, could not make significant 
contribution in the prediction of any kind of alienation. 
As indicated by the statistical test of goodness of 
fit, the model proposed to account for the relationship of 
exogenous and indogenous variables was found to fit the 
data for both Hindu and Muslim groups. But this should not 
blind us to the fact that the variables considered in the 
present study could not account for very high percentage of 
variance of different forms of political alienation. Further 
research is to be undertaken for better understanding of 
the sources of political alienation in which such personal, 
social and situational factors are to be explored that would 
give us a better understanding of the sources of political 
alienation. 
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Chapter VII 
SUMMARY 
The problem of nation building was faced by many 
countries with the beginning of the era of democratization, 
civil liberties and liquidation of colonial empires. Forg-
ing unity among different ethnic, linguistic and religious 
groups under the democratic system is the greatest problem 
of nation building because in multi-ethnic societies, some 
segment of the society particularly the minorities may feel 
alienated from the national mainstream, due to a number of 
factors. 
The present study is concerned with the question whether 
Indian Muslims are more politically alienated than other 
social categories constituting the Indian nation and if so, 
in what respect and for what reason? 
Indian Muslims may be suffering, to different degrees, 
from the feeling of political efficacy, they may not 
subscribe to the norms of democracy and participate in the 
political processes due to a number of reasons. These 
reasons can be of three kinds: (1) historical and ideo-
logical, (2) psychological reactions of Muslims vis-a-vis 
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the allegations and demands from the majority community, 
and (3) real or perceived discrimination and real and 
perceived tuajust treatment by the majority community* 
bureocracy and law enforcing agencies. 
The psychological variables which seem to be relevant 
to the understanding of political alienation are: Policy 
evaluation. Just Deserts Frustration, Subjective Rank 
Disequilibri\im, Treatment evaluation and System affect. 
These variables are assumed to form a sequence of cause-
effect relations which ultimately lead to alienation. The 
flow model of the political system proposed by Easton (1964) 
helps us to conceptualize the sequence of relationship. 
Political process is a dynamic process and it is rather 
difficult to envisage the ant^^ence consequence sequence. 
However, we can make distinction among the variables 
involved in the political process on the basis of situational 
fluctuations/stability. There are some variables which are 
more quickly influenced as against these^ there are some 
variables such as system affect which are outcomes and 
counter-balancing of different forces and hence, are not 
subjected to momentary changes. 
A recursive causal model is envisaged to explain the 
relationship of the variables with the three aspects of 
political alienation namely,Political powerlessness. Political 
normlessness and Political isolation. 
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The causal analysis is presented with the help of 
diagram in which arrows are drawn to represent the causal 
processes. 
In the proposed model. Reservation policy. Language 
policy. Policy for Centre-State relations. Defence policy. 
Welfare policy. Educational policy. Policy for rural 
development programme. Policy for law and order and 
Economic policy constitute the set of exogenous variables. 
These exogenous variables are expected to have direct and 
indirect effect on the dependent/critarian variable, i.e.,. 
different components of political alienation. The indirect 
effect of these variables is visualized through subjective 
rank disequilibrium. Just deserts frustration and Treatment 
evaluation which in their turn are expected to have both 
direct effect and indirect effect mediated through system 
affect. 
The samples drawn for the study comprised of 300 
students of Aligarh Muslim University, Aligarh, enrolled 
during the session 1986-87. The sample of Muslims included 
180 male and female students of undergraduate and post-
graduate classes, and the sample of Hindus included 120 
male and female students of undergraduate and postgraduate 
classes. Appropriate scales were used for the measure of 
policy evaluation. Just Deserts Frustration, Subjective 
Rank Disequilibrium, Treatment Evaluation and System 
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Affect. Nandy's (1974) scale of Alienation was used for 
the measure of the three components of alienation. 
The data collected was analysed separately for Hindu 
and Muslim samples. Mean, Standard deviation. Correlation 
and Path coefficients were obtained. The three components 
of alienation are predicted one by one. 
The main findings of the study are: 
The two groups differ significantly with respect to 
the following policy stance of the government: Language, 
Centre-State relations. Defence,>Cultural and Rural Deve-
lopment programme. They also differ with regard to JDF, 
SRD, Powerlessness and Normlessness. The variables which 
are better predictors of different components of alienation 
among Muslims are not the same as the predictors of the 
components of alienation in the Hindu sample. Of the three 
components of alienation variance of powerlessness is best 
accounted for in the sample of Hindus (25 %). 
The indirect effect of the exogenous variables were 
found to be slightly greater in the Model i as compared to 
Model II. 
While 21 % and 22.7 % Muslims reported JDP and SRD 
respectively, none of the Hindus reported jDF and SRD, Of 
those among the Muslims who reported JDF, 79,4 % of them 
have attributed responsibility to the Government and 9,5 % 
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to the majority community for JDF, The data was found to 
fit the model as indicated by the statistical test. 
The findings of the study enabled us to answer the 
following questions: 
1. Are the three aspects of alienation accounted for 
by the same factors? 
2. Do the same factors account for the three aspects 
of alienation among Hindus and Muslims? 
3. Do the paths of influence envisaged in the causal 
model fit the data? 
In order to account for greater amount of variance of 
the three components of alienation future studies are to 
be carried out in which other relevant situational and 
psychological variabl.€.^ i are to be included. 
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APPENDICES 
GENERAL OPINION SCALE 
Name 
Age 
Sex 
Religion 
Class 
Socio-economic poor/Middle/Upper Rural/Urban 
O "C ^ UXI S 
JUST DESERTS FRUSTRATION 
Instructions 
You are requested to read the questions about different 
aspects of life carefully and give your response in 'YES' or 
'NO'. If your response to an item is 'NO* then please 
specify who in your opinion is responsible for that condition 
described in the item. For this you have to put a tick mark 
( >/ ) in one of the boxes. 
1, How do you feel about your housing conditions? Do you feel 
they are as good as what you deserve? 
YES ( ) NO ( ) 
If 'NO', who is responsible? Self ( ) Family ( ) 
Community ( ) Majority Community ( ) 
Government( ) 
2. How do you feel about your health and medical care? Do you 
feel they are as good as you deserve? 
YES ( ) NO ( ) 
SELF ( ) FAMILY ( ) COMMUNITY ( ) 
MAJORITY COMMUNITY ( ) GOVERNMENT( ) 
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3. How do you feel about the amount of influence you have 
over what happens in your community? Do you feel it is 
as good as what you deserve? 
YES •{ ) NO ( ) 
SELF ( ) FAMILY ( ) COMMUNITY ( ) 
MAJORIO^Y COMMUNITY ( ) GOVERNMENT ( ) 
4. How do you feel about your educational opportunities? Do 
you feel they are as good as what you deserve? 
YES ( ) NO ( ) 
SELF ( ) FAMILY ( ) COMMUNITY ( ) 
MAJORITY COMMUNITY ( ) GOVERNMENT ( ) 
5. How do you feel about your life in general? Do you feel 
it is as ^ood as you deserve? 
YES ( ) NO ( ) 
SELF ( ) FAMILY ( ) COMMUNITY ( ) 
MAJORITY COMMUNITY ( ) GOVERNMENT ( ) 
SUBJECTIVERANK DISEQUILIBRIUM 
1. Considering the level of education that you will acquire, 
do you think your income will be as much as you will deserve? 
YES ( ) NO ( ) 
If then how much worse? 
SOMEWHAT WORSE ( ) MUCH VvORSE ( ) 
VERY" MUCH WORSE ( ) 
2. Considering the level of education that you will acquire, 
do you hope that your occupational status and prestige will 
be as good as you will deserve? 
YES ( ) NO ( ) 
SOMEWHAT WORSE ( ) MUCH WORSE ( ) 
VERY MUCH WORSE ( ) 
3. Considering the level of education that you will acuire, 
do you hope that the amountT'^u will have will be as good 
as you will deserve? 
YES ( ) NO ( ) 
SOMEWHAT WORSE ( ) MUCH WORSE ( ) 
VERY MUCH WORSE ( ) 
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POLICV E VALUAT ION 
Instructions 
You are requested to evaluate the policy of the Central 
Government in different areas. You have to express your 
opinion about each area by putting a mark on a line runn-
ing from 'VERY POOR' to 'VERY GOOD'. The middle point of 
the line indicates in-between position, i.e., the policy 
is neither too poor nor too good. 
-oor Good 
1. Reservation policy 
2. Language policy 
3. Centre-State relations 
4. Defence policy 
5. Welfare for the dis-
advantaged/minorities 
6. Educational policy 
7. Cultural policy 
8. Rural Development Programme 
9. Law & Order in the Society 
10, Economic Policy 
(Taxation and Distribution 
of resources in different 
sections of people), 
SYSTEM AFFECT 
Give your response by putting a mark on the point which corr-
esponds to your opinion. The middle point indicates moderate 
position in-between 'Not at all' and 'Great deal'. 
Q.l - To what extent do you have respect for the political 
institutions in your country? 
Not at To some T. TO a large To a great 
all extent between extent extent 
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Q.2 - To what extent do you think that the basic rights of the 
citizens are well protected by our political system? 
Not at 
all 
To some 
extent 
In 
Between 
To a large 
extent 
To a great 
extent 
Q.3 - To what extent you are proud to live under oxir political 
system. 
Not at 
all 
To Some 
extent 
In 
Between 
To a large 
extent 
To a great 
extent 
Q.4 - To what extent do you feel 
the best possible system? 
our system of Government is 
Not at 
all 
To some 
extent 
In 
Between 
To a large 
extent 
To a great 
extent 
Q.5 - To what extent do you feel you and your friends are well 
represented in our political system? 
Not at 
all 
To some 
extent 
In 
Between 
To a large 
extent 
To a great 
extent 
Q,6 - To what extent do you feel you should support our system 
of Government? 
Not at 
all 
To some 
extent 
In 
Between 
To a large 
extent 
To a great 
extent 
1 
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TREATMENT EVALUATION 
Instructions 
You are requested to read the items carefully and give your 
opinion towards four components of Government by putting a 
tick mark ( y ) on any one of the response categories varying 
from "Strongly Agree" to "Strongly Disagree" in respect of 
each component. 
I and other members of my community are given hard time by; 
POLICE: 
Strongly agree ( ) 
Disagree ( ) 
Agree ( ) Indefinite ( ) 
Strongly disagree ( ) 
RAILWAY STAFF 
strongly agree ( 
Disagree ( 
Agree ( ) indefinite ( ) 
Strongly disagree ( ) 
ELECTRICITY & WATER SUPPLY DEPARTMENT 
Strongly agree ( ) 
Disagree ( ) 
Agree ( , ) Indefinite { ) 
Strongly disagree ( ) 
MUNICIPAL AUTHORITIES 
Strongly agree ( ) 
Disagree ( ) 
Agree ( ) Indefinite ( 
Strongly disagree ( ) 
Whenever I and other members of my community have some problems 
to be dealt with by... we are expected to offer bribes to: 
POLICE 
Strongly agree ( 
Disagree ( 
Agree ( ) Indefinite ( ) 
Strongly disagree ( ) 
RAILWAY STAFF 
Strongly agree ( 
Disagree ( 
Agree ( ) indefinite ( ) 
Strongly disagree ( ) 
ELECTRICITY & WATER SUPPLY DEPARTMENT 
Strongly agree ( ) 
Disagree ( ) 
Agree ( ) Indefinite ( ) 
Strongly disagree ( ) 
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MUNICIPAL AUTHORITIES 
Strongly agree ( ) 
Disagree ( ) 
Agree ( ) Indefinite ( ) 
Strongly disagree ( ) 
While the probleros of other sections of society are looked 
into and appropriate actions are taken, the community to 
which I belong is neglected by: 
POLICE 
Strongly agree ( 
Disagree ( 
Agree ( ) Indefinite ( ) 
Strongly disagree ( ) 
RAILWAY STAFF 
strongly agree ( 
Disagree ( 
Agree ( ) Indefinite ( ) 
Strongly disagree ( ) 
ELECTRICITY & WATER SUPPLY DEPARTMENT 
Strongly agree ( ) 
Disagree ( ) 
Agree ( ) Indefinite ( ) 
Strongly disagree ( ) 
MUNICIPAL AUTHORITIES 
Strongly agree { ) 
Disagree ( ) 
Agree ( ) Indefinite ( ) 
Strongly disagree ( ) 
When I and other members of my community approach with certain 
difficulties and complaints we are made to realize that we are 
worthless and ineffective to be cared for by: 
POLICE 
Strongly agree ( 
Disagree ( 
Agree ( ) Indefinite ( ) 
Strongly disagree ( ) 
RAILWAY STAFF 
Strongly agree ( 
Disagree ( 
Agree ( ) Indefinite ( ) 
Strongly disagree ( ) 
ELECTRICITY & WATER SUPPLY DEPARTMENT 
Strongly agree ( ) 
Disagree ( ) 
Agree ( ) Indefinite ( ) 
Strongly disagree ( ) 
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MUNICIPAL AUTHORITIES 
Strongly agree ( ) Agree ( ) Indefinite ( ) 
Disagree ( .) Strongly disagree ( ) 
POLITICAL POWERLESSNESS 
please give your opinion by putting a tick mark ( y ) in 
one of the provided boxes: 
Q.l - Suppose you have some problems to take up with the 
M.L.A. of your area but you do not personally know 
him, will it be necessary to approach him; 
(1) Through some personal connection ( ) 
(2) Can you approach him directly ( ) 
Q.2 - Suppose you have some problems t^ take up wSth an 
Important official in this villaqe/town such as t>>e 
village level worker, the municipal tax collector or 
the sanitory inspector, but you do not personally 
know him, will it be necessary to approach this 
official: 
(1) Through some personal connection ( ) 
(2) Can you approach him directly ( ) 
Q.3 - Suppose you have some problems to take up with a district 
level government official but you do not personally know 
him, will it be necessary to approach him: 
(1) Through some personal connection ( ) 
(2) Can you approach him directly ( ) 
Q.4 - How much influence do you think you can have on policies 
and actions of the Panchayat/Municipality? 
A lot of influence ( ) A little influence ( ) 
Not at all ( ) 
Q,5 - How much influence do you think you can have on the 
government's food policy? 
A lot of influence ( ) A little influence ( ) 
Not at all ( ) 
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Q.6 - How much effect do you think people like you have 
on what the government does ? 
No effect ( ) Some effect ( ) A great deal of 
effect ( ) 
Q,7 - How much effect does the way people vote have on 
what the government does? 
No effect ( ) Some effect ( ) A great deal of 
effect ( ) 
POLITICAL NORMLESSNESS 
Q. 1 - How Much does holding elections from time to time 
make the Government pay attention to the people? 
A good deal ( ) Somewhat ( )' Not much ( ) 
Q. 2 - How much do political parties help to make Government 
pay attention to the people? 
A good deal ( ) Somewhat ( ) Not much ( ) 
Q» 3 - Do you think elections are necessary ii this country? 
Necessary ( ) Unnecessary ( ) 
Q. 4 - How about political parties? Do you think they are: 
Necessary { ) Unnecessary ( ) 
Q. 5 - Do you think that parties and elections are necessary 
even if they lead to unstable govenment? 
Necessary ( ) Unnecessary ( ) 
Q. 6 - Do you think the present system of Government (Par-
liament, Assembly, Parties, Elections, etc.) worth 
keeping even if it delays action? 
Necessary ( ) Unnecessary ( ) 
Q. 7 - How useful are M.L.As and M.Ps in running the affairs 
of the nation well? 
Very useful ( ) Not at all useful ( ) 
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POLITICAL ISOLATION 
Q.l - How interested are you in politics and the affairs of 
the nation? 
Very interested ( ) Somewhate interested ( ) 
Not interested ( ) 
Q,2 - Leaving aside the time of elections, how much interest 
do you take in politics and public affairs? Do you take: 
A great deal of interest ( ) Some interest ( ) 
No interest ( ) 
Q.3 - My time is wholly used up in my own affairs. I have no 
time to take part in politics: 
Agree ( ) Partly agree ( ) Disagree ( ) 
Q.4 - In general, how often do you discuss politics and the 
affairs of the nation? 
Frequently ( ) Sometimes ( ) Never ( ) 
Q.5 - Have you ever engaged in any activity during a political 
campaign to elect some candidates? 
Most of the times ( ) Some times { ) Never ( ) 
Q.6 - Have you ever attended a political meeting or rally 
during an election, or any other time? 
Many times ( ) Some times ( ) Never ( ) 
Q.7 - If you have money to spare, would you give it for: 
(a) A political cause ( ) 
(b) Something else ( ) 
Q.8 - Have you ever tried to tell anyone why he should vote 
for one of the parties or candidates? 
Many times ( ) Some times ( ) Never ( ) 
0.9 - Have you ever done anything to help a party or a 
candidate get elected? 
Yes ( ) No ( ) 
Thank you for your cooperation, 
